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HOSPITALITY STUDIES (SEPTEMBER 2010)

INSTRUCTIONS AND INFORMATION

READ THESE INSTRUCTIONS CAREFULLY BEFORE ANSWERING THE
QUESTIONS.

1.

2.

Answer ALL the questions.
Read ALL the questions carefully.

Number the answers correctly according to the numbering system used in this
question paper.

Write neatly and clearly.
Answer SECTION A on the ANSWER SHEET provided.

Answer SECTIONS B, C, and D in the ANSWER BOOK.
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SECTION A
QUESTION 1
1.1 MULTIPLE-CHOICE QUESTIONS

Various options are provided as possible answers to the following questions.
Choose the answer and make a cross (X) in the block next to the question
number (1.1.1 — 1.1.10) on the attached ANSWER SHEET.

EXAMPLE

1.1.11

1.1.1

Kosher food is associated with the ...

A Buddhists
B Jews

C Muslims
D Christians
ANSWER:

| A [>B_] ¢ | D |

... Is a tool through which potential customers are informed about a
product.

A Bargaining

B  Packaging

C Designing

D  Advertising (1)

A variety of raw vegetables served on a platter with a dip:

A  canapés

B pates
C crudité
D sandwiches (1)

White and Rosé wine should be served at a temperature of ...

A 6-7°C.

B 8-9°C.

C 11-12°C.

D 13-14°C. (1)
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1.1.7

One of the main ingredients in Italian meringues is ...

A
B
C
D

castor sugar.
whole eggs.

sugar syrup.
cream.

When setting tables for a formal dinner, side plates are always
positioned to the ... of the cover.

A
B
C
D

back
centre
right
left

A type of service where guests move in a queue to select food items
from the buffet using a tray:

A
B
C
D

Cafeteria
Family
Russian
Silver

The duty of the sommelier is to ...

serve the guests the food ordered.

assist the guests with the choice of the wine and serve the
wine.

clear the plates after the guests have finished eating.
greet and bid the guests farewell.

A suitable pastry for fruit tartlets is ...

phyllo.

pate brisée.
puff.

pate sucrée.

Stock taking should take place ...

o0 o>

if time allows.

at regular intervals.
on a monthly basis.
if theft is suspected.
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1.1.10 A serious burn can be treated by applying onto the wound.

A butter

B  a cold compresses

C ice water

D ointment (1)
1.1.11 A young animal with the most tender cuts is graded as ...

A A-purple

B AAA-—green

C BBB - purple

D CCC-green (1)
1.1.12 Confidence in your ability to deliver an excellent product or service

means being ...

A appropriate.

B  professional.

C positive.

D alert. (1)
1.1.13 The person who has the overall responsibility for the serving of food

and drink is the ...

A hostess.

B manager.

C executive chef.

D  maitre d’hétel. (1)
1.1.14  The bill for dinner at a popular restaurant for six people comes to

R630-00. The customer asks for 10% to be added as gratuity and
hands over R700-00. How much change should the customer

receive?

A R30-00
B R17-00
C R7-00
D R27-00
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1.2  Choose a description from COLUMN B that matches the term in COLUMN A.
Write only the letter (A — F) next to the question number (1.2.1 — 1.2.5) on the
attached ANSWER SHEET.

COLUMN A COLUMN B

1.2.1 Advertising A Value for money (large portions at a
reasonable price)
1.2.2 Promotions

B The display of your product

1.2.3 Pricing

C A tool by which potential customers are
1.2.4 Presentation informed about your product
1.2.5 Sponsorship D A marketing tool that is effective, but can

also cost the business money

E The location of the business should suit
your market

F Big companies promote their products by
donating cash or equipment

Gx1) ()



(SEPTEMBER 2010)

HOSPITALITY STUDIES

1.3

1.4

Choose a description from COLUMN B that matches a dessert in COLUMN A.
Write only the letter (A — F) next to the question number (1.3.1 — 1.3.5) on the
attached ANSWER SHEET.

COLUMN A - DESSERT COLUMN B — DESCRIPTION

1.3.1

1.3.2

1.3.3

1.3.4

1.3.5

Charlotte Russe A Made with eggs, milk, sugar and
flavouring and thickened with
starch

Pavlova

B Layers of fruit salad, lemon ice

cream and strawberry ice cream
Creme Brllée
C Rich egg custard topped with a

crust of caramelized sugar
Creme Pétissiére
D A cold dessert of Bavarian cream

set in a mould lined with finger
Vacherin biscuits

E A unique meringue with a
marshmallow texture served with
whipped cream and fresh fruit

F A crisp sweet meringue shell used
as a serving vessel for fruit and ice
cream

(5x1)

Write down the missing word(s). Write only the word(s) next to the question
number (1.4.1 to 1.4.5) on the answer sheet.

1.4.1

1.4.2

1.4.3

1.4.4

1.4.5

Buying products using internet is called ...

... is a disease which is an inflammation of the mucous membrane of
the stomach and small intestines.

The people most likely to buy your product is called your ...

Spending budget on items that are not ‘used up’ but rather those that
last for a long time (e.g. stoves) is known as ... expenditure

A ... is an abnormal response to a type of food which is triggered by
the immune system.

(5x1)

S

()
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Give ONE word/term for each of the following descriptions. Write only the term
next to the question number (1.5.1 — 1.5.10) on your answer sheet.

1.5.1 A vessel used for serving wine to ensure that the sediment remains
in the bottle.

1.5.2 The required temperature for serving red wine.
1.5.3 A frozen dessert made of fruit juice, water and sugar.

1.54 A term used when food items, or any other item that has been
requisitioned, are then supplied or given out from the store area.

1.5.5 A colourless and odourless substance that is extracted from the
bones and cartilage of animals.

1.5.6 These nuts form an essential ingredient in traditional Italian Pesto
sauces.

1.5.7 The degree of doneness when meat appears very red and raw in the
centre

1.5.8 Advertising a product by telephoning potential customers.

1.5.9 A well established enterprise that forms part of a chain with a unique
owner.

1.5.10 A service which is very formal and the food is cooked or completed
at a side table, in front of the customer.
(10x1) (10)

TOTAL SECTION A: 40
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SECTION B: HOSPITALITY CONCEPTS, HEALTH AND SAFETY
QUESTION 2

2.1  Read the case study below and answer the questions that follow:

Your school is planning a market day and all Grade 12 learners are required
to produce and sell a food product. The entrepreneur who makes the most
profit on the day will be rewarded a bursary to study further.

2.1.1 What do you think should be included in the research to make sure
that you have a marketable product? (2)

21.2 Discuss THREE steps necessary to operate your business
successfully so that it will put you in line for the bursary. (3)

21.3 Suggest SIX points that you will include when designing a leaflet to
advertise your product. (6)

2.2  Explain how you can maintain “good service” in the Food and Beverage
section. (4)

2.3 Name FOUR aspects that a waiter should consider with regard to professional
conduct when dealing with guests. (4)

2.4 Read the case study below and answer the questions that follow:

Elisabeth used a wet dishcloth to remove the baked biscuits from the oven.
She threw the baking pan on the floor claiming that her fingers were burnt.

241 Is it possible that she could still burn even though she used a wet
dishcloth? Motivate your answer. (2)

242 Classify the burn that Elisabeth has acquired. (1)

243 Describe the treatment for this type of burn. (4)

2.5 What step would you take after having provided first aid for a lacerated wound
where there are no latex gloves available to you? (2)

2.6 A worker in your house accidentally slips and sprains her ankle. List THREE
procedures that you should follow before the arrival of an ambulance. (3)
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2.7

2.8

Infectious diseases can be catastrophic in the food service industry.

271

Tabulate the differences between tuberculosis and HIV/Aids as
follows. Redraw the table in your answer book.

Differences Tuberculosis HIV/Aids

Type of Infection

Symptoms

Possible Treatment

) 3) (6)

List THREE possible causes that could transmit gastro-enteritis in the front
office environment. (3)

TOTAL SECTION B: 40

SECTION C: FOOD PRODUCTION

QUESTION 3

3.1

Study the menu below and answer the questions that follow:

MENU
DINNER
Steamed Asparagus
Roasted Pork Chops with Apple Sauce

Pumpkin Ravioli Stir Fried Frozen Vegetables
Potato Salad

Baked Custard

Hot Chocolate

10 September 2010

3.1.1

3.1.2

3.1.3

Identify the number of courses in the above menu. (1)

Recommend TWO local South African commodities you could use to
replace the (a) starter and (b) the meat dish in the above menu. (2)

Do you consider the menu appropriate for Muslim guests? Motivate
your answer. (3)
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3.2

3.3

3.4

3.5

3.1.4 Recommend how the above menu can be changed to suit a person
suffering from cholesterol.

3.1.5 State FIVE important factors that should be considered when
planning the above menu.

3.1.6 Stock control is a very important practice in the hospitality industry.
Suggest FOUR procedures that a good stock control system will
include.

The following information regarding the dinner menu for 25 guests is
available:

e Selling price of the menu R2 100
e Food cost of the menu R800
e Overheads R400

3.2.1 Calculate what it will cost the caterer to prepare the dinner for each
person.

3.2.2 Calculate the total net profit.
3.2.3 Give TWO examples of overhead costs for the above dinner.

3.24 After serving the 25 guests, crockery should be cleaned and stored.
Outline THREE points to consider when storing crockery.

3.3.1 List FOUR steps that should be followed when purchasing on the
internet.

3.3.2 Explain the concept: “point of sales system”.

It is advisable to provide a variety of snacks at a cocktail function. Explain the
factors that should be considered when choosing the snacks.

Indicate the number of snacks to be served per person during a cocktail
function for each of the following statements:

3.5.1 If guests had lunch and no supper
3.5.2 If cocktails are served before a meal

353 Sweet “snacks” to round off the function

(3)
[40]
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QUESTION 4
4.1  Study the section of the beef carcass below and answer the questions that
follow:
411 Identify the parts labelled 1, 2, 3 and 4 in the sketch. (4)

4.1.2 Provide ONE suitable cooking method for each of the numbered
parts in QUESTION 4.1.1. 4)

4.1.3 Discuss the following terminology related to meat:

(a) Marinating (2)

(b) Basting (2)

(c) Carving (2)

42 421 List THREE uses of puff pastry. (3)
422 Discuss the correct storage of pastry. (4)

423 Provide TWO reasons (each) for the following failures when making
short crust pastry:

(@) hard crust (2)
(b) soggy crust (2)

43 4.31 You have to prepare curry, made of dried beans, for your parents.
List guidelines that you will follow when boiling the beans. (3)

4.3.2 List THREE advantages of using TVP products. (3)
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4.4

It is the opening night of the Foundation for Anti-Cruelty to Animals. Your
catering company has been asked to do the catering for the event. You were
asked to include profiteroles and chocolate soufflés in the menu.

4.4.1 Define “profiteroles”. (2)

442 At which stage would you put the filling in the profiteroles? Motivate
your answer. (2)

443 Suggest TWO main course dishes that are suitable for a lacto-ovo

vegetarian that can be included in the menu. (2)
444 Give a brief description of soufflés. (3)
[40]

TOTAL SECTION C: 80

SECTION D: FOOD AND BEVERAGE SERVICE

QUESTION 5

The amount of stock held in a factory is very important and it has to be controlled
carefully.

5.1

5.2

Establish TWO disadvantages (each) of holding ...
5.1.1 too little stock. (2)
51.2 too much stock. (2)

Select a suitable wine that can be served with each of the following food items
on the dinner menu:

5.2.1 Roast chicken and gravy
5.2.2 Vegetable risotto

523 Malva pudding (3)
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5.3 Study the wine label below and explain the following terms that you see on the

label:
CALIFORNIA
CREEKSIDE VINEYARD
Produced and Bottled By Wren Oaks Winery, Lodi, CA, USA
Alcohol 12% Bv Volume « 750 mli

5.3.1 Vintage (2)
53.2 Volume indication (1)
5.3.3 Wine of origin (2)

54 541 Provide FOUR regulations that wine labelling should comply with
according to this act on “consumption” establishments. 4)

54.2 Compile a list of points to be checked when alcoholic beverages are
delivered. (3)
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5.5 ONE STOP ACCOMODATION

Ekhaya Hotel with a restaurant has been developed to suit the needs of the
2010 World Soccer Tourists. The hotel's Food and Beverage Department
offers venues for cocktail and formal dinner functions.

New special equipment has been bought and new staff members have been
employed. The restaurant has to display an atmosphere of informal ethnic
elegance.

5.5.1 A professional appearance instils a sense of confidence in
employees, employers and the public. Comment on the above
statement with regard to how the staff of Ekhaya could maintain a
professional dress code. (5)

55.2 A cocktail function is to be held for the tourists at Ekhaya Hotel.
Explain how the staff of Ekhaya would set up the tables for the
cocktail function. (4)

5.5.3 Recommend ways in which the atmosphere of informal ethnic
elegance can be achieved at Ekhaya restaurant. (5)

554 Explain the procedure of opening mise-en-place performed by a
waiter. (5)

555 A bain-marie has been bought for the Ekhaya restaurant. Explain its
functioning. (2)

TOTAL SECTION D: 40

GRAND TOTAL: 200
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ANSWER SHEET

EXAMINATION NUMBER:

SECTION A
QUESTION 1
1.1 MULTIPLE-CHOICE QUESTIONS

Make a cross (X) over the letter of your choice.

A1

>
O

1.2

1.3

1.4

1.5

1.6

A7

1.8

RS N (. N . N e N e N (e N e O . N -

1.9

1.1.10

1.1.11

1.1.12

1.1.13

AP DS e s g S D
W W W W W W W W W W W W W W
O O O O O] O O] O O O O O O O
O O O O U O O O O O O O O

1.1.14

—~~
—
S

~

1.2 MATCHING ITEMS

1.2.1

1.2.2

1.2.3

1.24

1.2.5
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1.3  MATCHING ITEMS

1.3.1
1.3.2
1.3.3
1.3.4
1.3.5

1.4  FILL IN THE MISSING WORD(S)

1.41
1.4.2
1.4.3
1.4.4
1.4.5

()
1.5 ONE-WORD ITEMS

1.5.1
1.5.2
1.5.3
1.5.4
1.5.5
1.5.6
1.5.7
1.5.8
1.5.9
1.5.10

(10)

TOTAL SECTION A: 40
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