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2 CONSUMER STUDIES (MEMO) (NOVEMBER 2011) 

 

 
ANSWER SHEET / ANTWOORDBLAD  
  
NAME / NAAM ……………………………                 NOVEMBER 2011  
  

SECTION A / AFDELING A  
  
QUESTION /VRAAG 1.1 QUESTION / VRAAG 1.2  
 

1.1.1 A B C D (1)    1.2.1 B   

1.1.2 A B C D (1)    1.2.2 E   

1.1.3 A B C D (2)    1.2.3 C   

1.1.4 A B C D (2)    1.2.4 A (4 x 1) 4 

1.1.5 A B C D (2)      

1.1.6 A B C D (1)        

1.1.7 A B C D (1)    QUESTION / VRAAG 1.3 

1.1.8 A B C D (1)    1.3.1 C   

1.1.9 A B C D (1)    1.3.2 A   

1.1.10 A B C D (1)    1.3.3 E (3 x 1) 3 

1.1.11 A B C D (1)      

1.1.12 A B C D (1)        

1.1.13 A B C D (1)        

1.1.14 A B C D (1)    QUESTION / VRAAG 1.4 

1.1.15 A B C D (1)    1.4.1 C   

1.1.16 A B C D (1)    1.4.2 A   

1.1.17 A B C D (1)    1.4.3 D   

1.1.18 A B C D (1)    1.4.4 E   

1.1.19 A B C D (1)    1.4.5 B (5 x 1) 5 

1.1.20 A B C D (1)     

1.1.21 A B C D (1)     

1.1.22 A B C D (2)       

1.1.23 A B C D (2)  28      

           TOTAL   

TOTAAL 40  

 
 

 
  
   
 TOTAL SECTION A: 40 
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SECTION B:  FOOD AND NUTRITION  
  
QUESTION 2  
  
2.1 2.1.1 Balanced snack 

No, all foods are the protective group (no fruit and vegetable 
group). 
Too many foods from the protein group. 
Lack of fibre 
Lack of vitamin/mineral rich food. 
 (Reason and motivation)         (2 x 1) (2) 

  APPLICATION LO 11:2.1  
    
 2.1.2 Micro-organisms – foods 

Micro-organism              Bacteria 
Foods               Chicken, eggs, cheese, milk          (Any 3) 

 
(1) 
(3) 

  APPLICATION  LO 11:2.1  
    
 2.1.3 Suggest THREE ways – prevent or delay the spoilage of the 

food 

 Make his food in the morning. 

 Make his food in the evening and store in fridge. 

 Use foods that do not spoil easily. 

 Store lunch tin out of the sun and heat during the day. 
                                                                            (Any 3)       (3 x 1) (3) 

  APPLICATION LO 11:2.1  
   
2.2 List and discuss FIVE nutritional requirements that are important in 

the diets of young children 

 Meal portion should be controlled, rather allow for five to six small 
meals. 

 Fat should not be restricted, but no unhealthy takeaways and deep-
fried food. 

 Children should consume enough protein to sustain the development of 
their bodies. 

 Adequate amounts of calcium and fluoride for development of teeth. 

 Iron for healthy red blood cells. 

 Fibre to prevent constipation. 

 Fresh fruits and vegetables for vitamins and minerals. 

 Energy intake should be sufficient. 

 Grain and grain products for energy requirements.  Take up most of 
their diet (select, refined). 

 Water offered several times a day to regulate body functions. 

 Limit sodium to develop good habits for the future. 

 Limit sugar to develop good habits for the future. 

 Eat good amounts of vitamin C to help absorb iron.     (Any 5)     (5 x 2) (10) 
 REMEMBER AND UNDERSTAND  LO 11:2.2  
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2.3 Distinguish between bad and good fats  
   

 Bad fats Good fats  

 Name of fat Reason Example Name of fat Reason Example  

 Saturated fat May 
increase 
cholesterol 

Animal 
products 
(except fish 
oil coconut oil 
palm kernel 
oil) 

Mono-
saturated fats 

May reduce 
the amount of 
cholesterol 

Olive oil 
Peanuts, 
avocado, 
grape seed oil, 
canola oil 

 

 (1) (1) (1) (1) (1) (1)  

 Trans-fatty 
acids 

Extremely 
unhealthy 
as they clog 
up arteries. 

Margarine 
and 
hydrogenated 
fat products. 
Partially 
hydrogenated 
oils. 
Commercially 
baked goods 

Poly-
unsaturated 
fats 

Containing 
Omega-3 
(cholesterol 
lowering 
effects) 
Help prevent 
blood clots 
Omega-6  
Omega-9. 

Oily fish and 
fish oil, 
walnuts, flax 
seed, soya and 
sunflower oil 

 

 (1) (1) (1) (1) (1) (1) (12) 

   
 REMEMBER AND UNDERSTAND  LO 11:2.1  
   
2.4 Why is it important to include fibre in the diet? 

 Keep the digestive system healthy. 

 Lowers cholesterol (reduce risk of heart disease). 

 It aids regular bowel movement (peristaltic movement). 

 Helps to prevent constipation. 

 Provides a sense of satiety. 

 Helps to control blood glucose levels. 

 Helps with weight control, absorbs water and adds bulk. 

 Prevent colon cancer. 

 ‘Mop up’ poisonous substance from the bowels .        (Any 4)        (4 x 1) (4) 
 UNDERSTAND AND APPLY  LO 11:2.1  
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2.5 Evaluate the safety of food sold by a street vendor. 

There food may not be safe because: 

 There is no cleaning station to wash the hands. 

 The work surface cannot be cleaned /washed continuously.  

 No running water to clean fruit and vegetables. 

 Limited amount of space could lead to cross-contamination when using 
the same equipment and surface for raw and cooked food.  

 No refrigerator to keep food cold – high temperatures could lead to 
bacterial growth.  

 Meat and poultry might not be cooked thoroughly, because there is no 
electricity available. (Food therefore cannot be served piping hot or chilled 
as it should be.)  

 No control over vendors’ personal hygiene, e.g. coughing, sneezing, cuts 
on hands, etc. 

 Dirty clothing worn when handling food. 

 Is the food covered?  Failure to protect from sources of contamination 
e.g. flies. 

 Is the food waste been cleared away immediately?  Facility of rubbish bin, 
flies, etc. 

 Food prepared far too in advance.                   (Any 5)                      (5 x 1) (5) 
 ANALYSE  LO 11:3.1  
 TOTAL SECTION B: 40 
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SECTION C:  CLOTHING  
  

QUESTION 3  
  

3.1 Match the body type with an outfit and give a reason:  
   

 Figure type Selected outfit Reason  

 1 Wide hips B (1) Flared skirt (2)  

 2 Wide shoulders B OR 

C 

(1) The wide A-line dress will 

widen the bottom part of the 

figure slimming down the 

shoulders 

Pointed collar will slim down. 

(2) 

 

 3 Curvy D (1) The high waist pants will get 

the most of the curvy shape 

and the colour will draw 

attention on the upper body 

(2) 

 

 4 Tall/slim A (1) The horizontal lines will give 

the body width 

(2) 

 

 5 Short, heavy figure E (1) The single colour will create 

the effect of length and the 

ruffle detail will draw attention 

to the face, while the straight 

line of the dress slims down 

the figure.  Stay away from 

collars and clingy fabrics. 

(2) 

(15) 
 REMEMBER AND UNDERSTAND  LO 11:2.3  
   

3.2 3.2.1 Discuss the types of lines used in this design and the effect 
that they have on the figure. 

 Horizontal lines – the horizontal lines on the pants places 
emphasis to the middle of the model.  Creates width, shortens.  

 Diagonal lines – the diagonal lines are used to create a fullness 
in the outfit and creates rhythm on the sleeves and on the 
neckline (creates length) due to the slant of the line. 

 Vertical lines – these lines create length and a slim silhouette. (6) 
  ANALYSE  LO 11:2.4  
   

 

 3.2.2 Identify the type of balance  

 Formal balance. (2) 
  ANALYSE  LO 11:2.4  
    

 3.2.3 What type of texture should be used for this outfit? 

 As this outfit is designed for a slim figure shiny, smooth textures 
can be used for this outfit. 

 Shiny texture on the skirt will create shape for the figure and will 
place emphasis on the face. 

 Using a dull texture for the pants will slim down the hips, but if 
emphasis is to be placed on the hips, a shiny texture can be 
used for it too. 

 Soft textures to allow fabric to drape at flared arms.             (3 x 1) (3) 
  UNDERSTAND AND APPLY  LO 11:2.4    
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3.3 3.3.1 Explain rhythm as a design principle 

 Rhythm is movement which assists the eye in moving easily 
around a room from one area to another. (2) 

    
 3.3.2 Give THREE ways how rhythm can be achieved in a design. 

 Repetition 

 Radiation 

 Gradation 

 Alternate 

 Continuous line (4) 
  UNDERSTAND AND APPLY LO 11:3.3  
   
3.4 FOUR criteria for clothing for people in wheelchairs. 

 Easy fastening – press studs / Velcro / large buttons 

 Comfortable – stretch / no crease fabric, elastic waist 

 Comfortable – sweat absorbent fabric 

 Easy to put on and take off – wide neckline 

 Not restrictive – loose fitting / wrap around style.                            (4 x 2) (8) 
 ANALYSE LO 11:2.4  
 TOTAL SECTION C: 40 
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SECTION D:  HOUSING AND FURNISHING  
  
QUESTION 4  
  
4.1 Good quality towels 

 Absorbency 

 Colourfastness 

 Strength during use. 

 Reasonable wear and tear.                          (Any 3) (3) 
 REMEMBER LO 11:2.5  
   
4.2 Compare the advantages and disadvantages of using cotton curtains.  
   

 Advantages of cotton curtains Disadvantages of cotton curtains  

  Hard wearing  Burn easily  

  Easy to care for  Wrinkle easily / crease  

  Can be dyed and printed.  Not resistant to sunlight  

  Treated with different finishes.  Fades easily.  

  Shrink proof   

  Cheap   

  Drape well                        (Any 5)   

 (5) (3) (8) 

   
4.3 Buying furniture  
   

 4.3.1 Maintenance 

 Furniture that is used often should be able to be cleaned easily. 

 Wooden furniture should be kept away from direct sunlight and 

must be polished regularly. 

 Leather furniture should be cleaned with specific products to 

ensure that it will last long. 

 If furniture is cared for properly, it will last for a long time. 

 Plastic furniture can be wiped with a damp cloth. (3) 
  UNDERSTAND AND APPLY  LO 11:2.6  
    

 4.3.2 Preference and lifestyle of family 

 Furniture should suit the taste of the family, e.g. minimalistic 

furniture does not suit a family that enjoys spending time 

together. 

 For busy families the furniture should be easy to care for. 

 Small children mess more – furniture should be able to clean 

easily. 

 If lifestyle of family more outdoor – buy informal furniture and 

quality outdoor furniture.             (Any 3) (3) 
  UNDERSTAND AND APPLY  LO 11:2.6  

  



(NOVEMBER 2011) CONSUMER STUDIES (MEMO) 9 

 

 
4.4 Identify the fabric finish  
   

 Household items Fabric finish   

 4.4.1 Mattress 

covers 

Stain resistant/waterproof, e.g. child’s bed 

(1)  

 4.4.2 Table linen Printing/durable/press/soil/release (stain 

resistant) (2)  

 4.4.3 Sheets Durable/press, mercerisation, crease 

resistant (2) (5) 

 REMEMBER LO 11:2.6  
   
4.5 Explain why plastic furniture is ideal for use in the garden. 

 Is lightweight and has mobility. 

 Plastic does not absorb water, thus rain would not damage it. 

 Strong/durable because it is resistant to sunlight. 

 Plastic furniture is relatively cheap and could be used in the garden. 

 Maintenance – easy to wipe. 

 Can be any colour. 

 Stackable. 

 No rust.                           (Any 3) (3) 
   
4.6 4.6.1 Identify the different areas that Thandi has created. 

 Sleep area/bedroom 

 Living 

 Studying area 

 Kitchen storage 

 Cooking / Preparation area 

 Dining area 

 Relaxation (leisure/hobbies)                        (Any 3)           (3 x 1) (3) 
  REMEMBER AND UNDERSTAND LO 11:2.5  
    
 4.6.2 Explain how Thandi has provided for the traffic flow pathways. 

 No obstruction in traffic flow 

 Traffic flow does not cut through any activity area. 

 Enough space has been left in doorways.      (Any 2)        (2 x 1) (2) 
  UNDERSTANDING LO 11:2.5  
    
 4.6.3 As this is a small living area make suggestions for creating a 

feeling of spaciousness regarding: 

a)  Wall covering 

 Cool colour, monochromatic colour scheme in pale colour. 

 Use of mirrors.  

 Same colour throughout / smooth texture.               (2 x 1) (2) 
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  b)  Floor covering 

 Use the same floor covering throughout, same colour 

 Neutral carpet, smooth textures               (2 x 1) (2) 
    
  c)  Window covering 

 Simple, clean lines, blinds, light weight materials 

 Long curtains, vertical lines give height.               (2 x 1) (2) 
  APPLICATION LO 11:2.5  
   
4.7 Analyse the living area to determine if Kabelo’s needs to study 

facilities have been met or not and give examples to motivate.  

NO the living area does not meet Kabelo’s study needs. 

REASONS  

 No bookshelves available at the table in the living room 

 No artificial lighting suitable for studying. 

 The atmosphere not conducive to study in 

 

YES – needs have been met. 

REASONS 

 Table positioned near natural light (weekend work or when on study 

leave). 

 Eating table doubles up as a work surface (dual purpose furniture). 

 Divider between entrance and table helps to separate it as a study area. 

 Other divider (from kitchen/couch) could be moved to other side of table 

to facilitate fewer distractions.  

                                        1 mark − yes/no 

    3 marks − reason  (4) 
 ANALYSING  LO:11.2.5  
   
 TOTAL SECTION D: 40 
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SECTION E:  THEORY OF PRACTICAL OPTION – FOOD  
  
QUESTION 5  
  

5.1 List THREE criteria an entrepreneur would have to consider when 

choosing/selecting a product for small-scale production. 

 The consumer’s needs/target market 

 Nutritional quality/nutritional needs 

 Maximum amount of food for the best possible price 

 Storage methods 

 Cooking methods 

 Portions 

 Cultural and religious beliefs 

 Locally available food 

 Economic viability 

 Available equipment 

 Skilled labour                          (Any 3) (3) 
 REMEMBER LO 11:4.1  
   

5.2 Explain how you would store the muffins 

 In an airtight container/Tupperware container/covered with Gladwrap 

 Dry place 

 Cool place 

 In the refrigerator/freezer 

 Storage place should be clean and free of rodents.                       (Any 3) (3) 
 REMEMBER  LO 11:4.1  

   

5.3 5.3.1 Identify the flour mixture 

 Dough (1) 
  REMEMBER LO 11:4.1  
    

 5.3.2 List TWO characteristics of the scones 

 Uneven top 

 Natural separation of the scone / crack 

 Golden brown 

 Well-risen              (Any 2) (2) 
  UNDERSTAND LO 11:4.1  
    

 5.3.3 How to adapt the recipe to make it economically viable 

 Use margarine instead of butter because it is cheaper. 

 Use milk instead of cream because it is cheaper. (4) 
  UNDERSTAND AND APPLY LO 11:4.2  
    

 5.3.4 How would you adapt the recipe to improve the nutritional 
status and justify your choice? 

 Flour to whole-wheat flour therefore increases fibre. 

 Remove sugar to reduce sugar content 

 Add cheese – increases calcium. 

 Add olives, sundried tomatoes, raisins – increase vitamins and 
minerals                             (4 x 1) (4) 

  APPLY LO 11.4.1  
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5.4 Calculate the recipe of one recipe  
   

 

Ingredients 
Purchasing 

Unit 
Cost 

Quantity 
Used 

Conversion 
ml to g/kg 

Calculation 
Amounts 

used x 
Purchasing 

cost 
Purchasing 

Unit 

Total 

 

 Flour 1 kg R30,55 500 mℓ 240 g   R7,33  
 

 Baking 
Powder 

100 ml R10,45 15 mℓ 12 g    R1,57  
 

 Salt 10 g R0,25 2 ml 2 g   R0,05  
 

 Butter 125 g R12,35 50 g 50 g    R4,94  
 

 Cream 250 mℓ R6.99 125 ml 125 ml    R3,50  
 

 Egg 1 dozen R25,00 1 1   R2,08  
 

 Sugar 1 kg R15,95 25 ml 20 g    R0,32  
 

 Cost of one recipe R19,79   

 (22  2) (11) 
 APPLY  LO 11:4.3  
   
5.5 Calculate the cost of ONE scone 

 Packaging costs R23,00 

 Advertising flyers R1,50 per flyer (30 printed and distributed) (R45,00) 

 Transport to venue R15,00 

 Cost per recipe R19,79 

 Yield per recipe 12 
 
One scone = Cost per recipe + Packaging + Advertising flyers + transport 
                                                                   12 

                  = R19,79  +  R23,00  +  (R1,50 x 30)  +  R15,00 
                                                       12 

           Tot  = R102,79  
                           12   

          = R8,57   

 
Production cost = Cost of ingredients + overheads (8) 

 APPLY LO  11:4.3  
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5.6 Design a label for the scones 

 Name of company/manufacturer 

 Name of product 

 Yield (how many) 

 Nutritional information 

 Contact details 

 Picture/serving suggestion 

 Ingredients 

 Creative and eye-catching  

 Price 

 Date labelling 

 Storage instructions               (Any suitable answers)              (8  2) (4) 
 CREATE  LO 11:4.1  
   
 TOTAL SECTION D: 40 
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SECTION E:  THEORY OF PRACTICAL WORK − CLOTHING  
  
QUESTION 5  
  
5.1 FIVE criteria an entrepreneur would have to consider when 

choosing/selecting a quality product for small-scale production 

 The consumer’s needs 

 Cultural and religious beliefs 

 Economic viability 

 The price of the material 

 The price of the buttons, etc 

 The type of material 

 The current fashion                             (Any 5) (5) 
 REMEMBER LO 11:4.1  
   
5.2 Describe how you would stitch/complete a curved seam. 

 First stay stitch the curved edges. 

 Stitch the seam, do not pull straight – gentle curves stitch slowly, sharper 
curves – a little at a time. 

 Seams can be made stronger by using small machine stitches. 

 Seams can be further strengthened after stitching by reinforcing, e.g. 
topstitching or reinforcement tape. 

 Notch the seam allowance (convex seams)/snip the seam allowance 
(concave seams) – zigzag edges to neaten.  

 Press flat.                                                                                           (Any 5) (5) 
 UNDERSTAND LO 11:4.1  
   
5.3 Explain why you would make a sample/prototype 

 It allows you to test the pattern for accuracy and fit. 

 You can see how the finished item will look. 

 It helps you to draw up specifications. 

 It helps you to plan the layout of the pattern pieces and make the marker. 

 It helps you determine approximately how long it will take to make the item 
and what the labour cost will be. 

 It helps you to do the costing.                             (Any 5) (5) 
 UNDERSTAND AND APPLY  LO 11:4.2  
   
5.4 How to reduce the cost of the items: 

 Use less expensive fabrics. 

 Modify the style, fit and construction of the garment so that you will need 
less fabric. 

 Use seams that use less thread. 

 Fit more pattern pieces onto the marker. 

 Use narrower seams and hems, sparser gathers and pleats. 

 Use fewer and cheaper buttons e.g. 6 instead of 7 buttons.              (Any 5) (5) 
 UNDERSTAND LO  11.4.2  
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5.5 Calculate the cost of ONE pair of trousers/pants  
   

 
Material, pattern 

etc. 
Purchasing 
unit 

Purchasing 
cost per unit 

Number of 
units 

bought 
Actual cost 

 

 Denim Metre R25,99 30 R779,70  

 Pattern Each R23,75 1 R23,75  

 Interfacing Metre R9,50 10 R95,00  

 Saddle stitch thread Reel R12,95 5 R64,75  

 Sewing thread Reel R15,25 10 R152,50  

 Overlocker thread Reel R9,50 4 R38,00  

 Zip Each R6,75 20 R415,00  

 Metal buttons Each R2,50 20 R50,00  

 Metal studs Each R5,50 80 R440,00  

 Total cost of shopping list for 20 products R2 058,70 (10) 

 APPLY LO 11:4.3  
   
5.6 Calculate the selling price of ONE pair of trousers/pants + 50% profit 

 Packaging costs R20,00 

 Advertising flyers R1,50 per flyer (30 printed and distributed) 

 Transport to venue R15,00 

 Labour @ R5,00 per hour R5,00 (total hours 10 hours)  
   

 Costing Total  

 Cost for 20 products R2 058,70  

 Packaging costs R20,00  

 Advertising costs (R1,50 x 30) R45,00  

 Transport R15,00  

 Labour (R5 x 10) R50,00  

 Total cost R2 188,70  

 Cost of ONE pair of trousers/pants 

(Total Cost  20) 

R109,45 

 

 Profit = R109,45 + (109,45 ÷ 2) = R164,18 (10) 

   
 TOTAL SECTION E: 40 
   
 GRAND TOTAL: 200 

 


