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Your On-Campus Travel Agent: Zach Batyi
How a Travel Agent Can Help You
The world’s busiest airport is in Atlanta: more than 77 billion people make connections there every year. England is packed with more than 1,400 castles. And you can sail across the Atlantic Ocean in only six days.

These are the kind of facts that travel agents are paid to know. Whether they are finding a fancy hotel or a cheap flight, booking an African safari or a Far East shopping extravaganza, travel agents are travel gurus. They get paid to guide clients through the maze of the travel industry.
Travel agents help people plan vacations and trips all over the world.

Even in this era of information overload, there are times when a travel agent is almost a necessity. If you…

· are an inexperienced traveller or venturing abroad for the first time;

· do not have the time or interest to research the best packages and itinerary for you; or

· have special circumstances like a large group or time constraints…

then getting a good travel agent is probably a must.

Travel agents can serve as advisors, planners and negotiators. However, remember that they make their money through sales commissions. As with any “sales” person, be wary of any travel agent who seems to be “pushing” one holiday over others. It may be only because the commission is higher!
What it Takes to Become a Good Travel Agent
Worldwide statistics show that one out of ten travel agents is self-employed. Many people are tempted by the supposed opportunities and glamour offered by being in the travel profession; however, the reality of being a self-employed travel agent is not always what one would expect.

A travel agent needs to be ready to:

offer clients the benefit of firsthand travel experience. (Do you have it and are you willing to share it?)

contact airlines an hotels. (And do lots of negotiating, planning and asking for help!)

promote group tours. (Half-filled coaches and planes do not pay well…)

use a computer. (To access schedules and deals, make contact and keep records.)
spend hours on the phone. (To suppliers and clients alike, at all sorts of hours, day and night!)

develop a specialty in, for example, adventure travel. (To differentiate yourself from all the others out there…)
It helps to be a people person who loves to travel and experience new things. It also helps to be a good problem solver and someone who enjoys helping others.

Anyone who studied geography, history, literature and any foreign languages at school, will benefit from having a broader global perspective which will stand them in good stead in the role of travel agent. It is important to hone communication skills, as a travel agent is talking to customers and suppliers daily. Mastering the computer, especially word processing and spreadsheet software is another essential skill.

About ZA-Travel
ZA-Travel is a business run by Zach Batyi, a full-time student. He is the on-campus representative for a national travel company, and offers a range of comprehensive travel packages at competitive prices.
Whether it’s an overnight stay or a leisurely holiday, domestic travel or an overseas trip, ZA-Travel  can arrange it for you.  Planning any kind of travel can be a time consuming affair. ZA-Travel  can help make it easier for you by arranged the flight bookings, the hotel accommodation and the itinerary, as well as a host of small details that can make or mar a trip.

If you are ready for a holiday, but none of the standard packages appeal to you, ZA-Travel will research the hundreds of options and put together a package ideally suited to your individual needs. This is possible because ZA-Travel  has direct links to the national parent company, and is also able to operate individually, accessing any online deals that may be available.
What ZA-Travel’s Clients Say
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