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SECTION A
QUESTION 1
	1.1
	1.1.1
	The help key, displays helpful information(
	
	


	
	1.1.2
	The key is used to quit, exit, cancel or stop function or application(
	
	


	
	1.1.3
	To create new paragraph when entering text(
	
	


	
	1.1.4
	To insert indents to structure text more clearly(
	
	


	
	1.1.5
	To move or scroll typed text up for viewing purposes(
	
	


	
	1.1.6
	Key to go to the end of a line(
	
	


	
	1.1.7
	Key used to erase the character directly to the left of the cursor(
	
	


	
	1.1.8
	Used to go to the beginning of a line(
	
	


	
	1.1.9
	When pressed it sends the current screen image or text to the computer(
	
	


	
	1.1.10
	The key that allows users to temporarily stop any actions performed on the computer(
(10 × 1)
	
	(10)


	1.2
	1.2.1
	D(
	
	

	
	1.2.2
	H(
	
	

	
	1.2.3
	K(
	
	

	
	1.2.4
	A(
	
	

	
	1.2.5
	J(
	
	

	
	1.2.6
	C(
	
	

	
	1.2.7
	F(
	
	

	
	1.2.8
	I(
	
	

	
	1.2.9
	B(
	
	

	
	1.2.10
	E(
(10 × 1)
	
	(10)
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	TOTAL SECTION A:
	 
	 20


SECTION B

QUESTION 2

	2.1
	2.1.1
	Is a system of organisation of icons on a screen((
	
	


	
	2.1.2
	Is a shortcut that allows the user to view the main content on the computer((
	
	


	
	2.1.3
	Icons are pictures or symbols used to represent devices and programs.((
	
	


	
	2.1.4
	Used to access the start menu, which helps you open programs and files((
	
	


	
	2.1.5
	Is a commonly used folder for storing data or files((
	
	


	
	2.1.6
	Operating system is a group of computer programs that coordinates all the activities among computer hardware devices((
	
	


	
	2.1.7
	Is an icon that stores all deleted files((
(7 × 2)
	
	(14)


	2.2
	2.2.1
	A-Ps port(
B-Parallel port(
C-USB port(
	
	  (3)


	
	2.2.2
	Keyboard( 

Mouse(
	
	  (2)


	
	2.2.3
	Bold( 

Italic(
Underline(
Font(
Font size(
Strikethrough

Superscript

Subscript

Alignment

Highlight colour                                                                (Any 5 × 1)
	
	  (5)

[24]



QUESTION 3

	3.1
	Operating system (OS) is software that acts as an interface between you and the hardware. ((
Application software allows a system or a user to generally inquire into or store data.  An example of application software is Microsoft Office. ((
	
	  (4)


	3.2
	· Booting the computer(
· Performs basic computer tasks e.g. managing the various peripheral devices e.g. mouse, keyboard(
· Provides a user interface, e.g. command line, graphical user interface (GUI) 
· Handles system resources such as computer's memory and sharing of the central processing unit (CPU) time by various applications or peripheral devices
· Provides file management which refers to the way that the operating system manipulates, stores, retrieves and saves data.          (Any 2 x 1)                                                              
	
	  (2)

	
	
	  [6]


	TOTAL SECTION B:
	 
	 30

	GRAND TOTAL:
	
	 50
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