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GUIDELINES FOR THE ASSESSMENT AND MODERATION OF ORAL COMMUNICATION
FOR ALL OFFICIAL LANGUAGES OFFERED IN THE NATIONAL SENIOR CERTIFICATE
EXAMINATIONS

1. INTRODUCTION

This Policy Document deals with:

-

+ The requirements for oral examinations in all Official Languages offered for the National
Senior Cerlificate Examinstions [ANNEXURE 1]; and

« The requirements and procedures for the moderation of oral examinationa in all Official
Languages [ANNEXURE 2]

These guidelines should be implemented in Grade 12 from January 2008, but should also guide
the assessment and moderation of orals in Grades 10 and 11,

‘This policy document contains important information on Examination Paper 4 of the Official Home
and First Additional Languages and Examination Paper 3 of the Official Sacond Additional
Languages offered for the National Senior Certificate. See ANNEXURE 1.

The requirements and procedures for the moderation of Examination Paper 4 of the Official

Home and First Additional Languages and Examination Paper 3 of the Official Second Additional
Languages nare provided in ANNEXURE 2

This policy document should be read in conjunction with the following documents:

= MNATIONAL CURRICULUM STATEMENT

o The Nalional Senior Cerfificate: A Qualification at Level 4 on the Nalional
Qualifications Framework (NQF);
o Subject Statements (Grades 10-12) for Official Languages

« ASSESSMENT POLICY

o Nallonal Protocal for Recording and Reperting: Grades R-12 - Addendum fo
MNSC Policy (Grades 10-12)

* SUPPORTING DOCUMENTS
o Leaming Programme Guidalines for Languages: Grades 10-12
o Subject Assessment Guidelines for Languages: Grades 10-12

GUIDELINES ON ASSESSMENT OF ORAL COMMUNICATION

These guidelines on assesament of oral communication in Grades 10-12 provide

+ the examination requirements for oral assessment for all Official Languages in Grades 10-
12,

* the processes to be followed for intemal, cluster or district / reglonal and provincial /
national moderation.
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ANNEXURE 1

THE REQUIREMENTS FOR THE ASSESSMENT OF ORALS IN ALL OFFICIAL LANGUAGES
OFFERED FOR THE NATIONAL SENIOR CERTIFICATE

The Subject Assessment Guidalines for Languages (Grades 10-12) provide guidance on the
assessment of oral communication in tha Official Home Languages and First and Second
Addltional Languages offerad for the Nalional Senior Certificate,

In Grades 10 & 11 all oral tasks which are administared within the Pregrams of Assessment, and
that consequently constifute Examination Paper 4 for Official Home Languages and First
Additional Languages, and Examination Paper 3 for Official Second Additional Languages, are
internally set, intemally assessed and internally moderated.

In Grade 12 all oral tasks which are administerad within the Programs of Assessment and that
consequently constitute Examinalion Paper 4 for Official Home Languages and Flrst Additional
Languages, and Examination Paper 3 for Official Second Additional Languages, are internally
assessed and externally moderated.

Home and First Additional Language leamers should do at least one of each of the following as

part of the formal Programs of Assessment: Reading, Speaking, Lislening, and a Responss (o
Literature task.

Second Additional Language learners should do at least ona of each of the following as part of
the formal Programs of Assessment Reading, Prepared Speech, Listening. and Comarsation.

Examination Paper 4 for Home and First Additional Languages has a total of 50 marks.
Examination Papar 3 for Second Additional Languages has a total of 100 marks.

Daily assessmeani tasks should focus on the following:
Home Language

« Giving directions, giving instructions, introducing & spéaker, offering a vote of thanks,
ghving a report, dialogues, group discussions, panal discussions, forums, farmal meetings

First Additional Language

» Giving directions, giving Instructions, intreducing & speaker, offaring a vote of thanks,
giving a report, dialogues, role-play, group discussions, panel discussions, forums, formal
meatings

Second Additional Language
» Giving directions, giving instructions, dialogues

ALLOCATION OF MARKS BY TEACHERS

Teachers should use appropriate assessment tools for the different aral components, Rubrics for
oral assessmant are included In the Subject Assessmen! Guidelines for Languages (Grades 10-
12}, If the assessment rubrcs provided in the Subject Assessmen! Guidelines for Languages
(Grades 10-12) are not used in assessing laarners, the assessment tool should be approved by
the District Language Subject Advisor and made availabla to the modersiors. If teachers reguina
assistancs, thay should contact the Language Subject Advisors af tha District Office.
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ANNEXURE 2

REQUIREMENTS AND PROCEDURES FOR THE MODERATION OF ORALS IN ALL
OFFICIAL LANGUAGES

Mederation requirements of the cral assessment tasks in the Program of Assossmant

Moderation of the =ssessment tasks which constitute the respective examinations for oral
communication In Home Langusge, First Addiional and Second Addifional Languages should
take place at three levels:

» School-bagad modaration
# Cluster or District Moderation
« Provincial / Natienal Moderation

1. Staga 1: School-based Moderation

Oral tasks should be moderated by the HOD / Delegate before learners attempt the task.
Learners should then be assessed on these moderated tasks using the rubrics In the

Subject Assessmen! Guidelines. School-based moderation takes place infemally through an
organized intemal moderation program headed by the HOD / Delegate at the school. The
HOD / Delegate should do face-fo-face moderation of 10% of the leamers. Each teacher's
marks must be moderated, using the reguirements (details and marks) for the assessment of
orals [ANNEXURE 1] and the rubrics for Oral Assessmant as guidelines.

Where there is no HOD / Delegate competent to moderate in a specific language, approval
should be obtained from the District / Regional language subject advisor to do stalistical
moderation.

Recording of marks

Marks should be entered on the “working” mark sheels, per class, as per [ANNEXURES
2D/2E] in alphabetical order. A separate mark sheet must be completed for the diffarent
language levels and classes. These working mark sheels must reflect the actual marks, not
parcentages, obtained by candidates.

Only after cluster / district / provincial moderation has taken place should modarated marks be
transferred from the working mark sheels lo the Departmental Computer Generated Mark
Sheets and submitted to the District Office. The signatures of the prncipal, HOD / Delegate and
cluster | district moderators should appear on the mark sheets of every class. Both the working
marf sheael and the computer generated mark sheel must be submitted. A school moderator's
(HOD ! Delagate) report [ANNEXURE 2G] must also be submitted,

Symbol Distribution Statistics [ANNEXURE 2C] Forms must be completed before the end of
July. Cluster or district moderation cannot commence until tha marks of the school have been
finalized, and the mark sheets and symbol distribution statistics have been complated.

An asterisk® must be used on the mark sheet fo indicate that a candidale is one with special
gducational neads.
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2, Stage 2; Cluster or District Moderation

The responsibiiity for organizing cluster | district language oral moderation rests with the Disirict
Language Subject Advisor, The District Language Subject Advisor must ensure that the schools
that offer their languages for moderation are selected In such a way that the moderation
process is completed within the given time frames.

In each district the Language Subject Advisor will identify a selection of schools (e.g. schools
that are close o each other) and teachers who will coordinate the moderation of marks for all
languages. The school(s) where the coordinating teacher(s) are based can be used as venues
for moderating oral marks,

Dates, imes and procedures for the modearation of oral examinations, as well as a date and
tima fo discuss the observations and recommeandations of moderators, must be discussed with
the relevant subject advisor. Tha management plans for aach cluster [ district must be sent to
the exams and assessment directorate at tha Provincial Head Office.

3. Stage 3: Provincial Moderation / National Monitoring

District Language Subject Advisors and moderators selected by the Directorate: Examinations
and Assessmen! al Head Office will visit a selection of schools / venues during cluster | district
moderation. Moderation should be a re-assessment of learner parfoermance in order {o ascertaln
faimess, accuracy and validity of assessment. Moderators should record their scores separately
and thereafier compare marks before a decision to adjust or not, is taken. A provincially
approved formula and process should be applied in the adjustment of marks.

Only district / provincial moderators may authoriza adjustments to leamers’ marks, Any dispute
must be referred to the district language subject advisors who will take the necessary steps to
wmmmnmmawmmm process should be in place and
ollowad, c

4. Moderatlon Venue

District moderation leams may decide either to call candidates o a central venue for oral
moderation or choose to visit schools,

5. Composition of the moderation panel

Depending on tha size of the clusters / district groupings, the district language subject advisors
will decida on the size of the moderation panels

The teacher whose learmers are salected for oral moderation can request to ba an obsarver
during the moderation process.

The moderation panel should not, however, allow teachers to influence the moderation process.

Moderation will be by consensus. If consensus cannot be reached, the matter must ba referrad
to the district languaga subject advisor for mediation.
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B. Selection of candidates for moderation

The school principal must Inform the candidates (preferably In writing via their parents /
guardians) thalt moderation is an integral part of their oral examination and they cannot absent
themseives on the day set aside without a valid reason or medical certificale.

Languags subject advisors, logether with the teachers of the candidates, must select candidates
for oral moderation, using the mark sheets of each ciass and the symbol distribution statistics of
each class to ensure a representative selection. Candidates with special education needs,
indicated on the mark sheets by means of an asterisk®, should not ba selected for
moderation unless tha moderator deems it necessary to verify the mark allocated to the
candidata. (Plessa rafer 1o the section on Assessment of Candidales with Special Educalion
Neads),

7. In general, 10% of the candidates per schocl should be moderated. However, the 10% sampla
should not constitute mére than 10 leamers.

8. Moderation Procedure

The following steps are suggested as a guide:

1. From the class mark sheets, moderators / monitors should select candidates in groups of

4 - 6§ in specific symbol categories, making each group as representative as possible of
Grade 12 teachers or classes at the schoal.

2. Groups of candidates should be sent to the room already set up for oral moderation (this
will vary depending on the needs of the differant languages). Chairs can be ammanged fo
accommaodate both the group for oral moderation, and the modaratars / monitors.

3. Moderators / Monitors introduce themselves and welcome the candidates. The Information
Shosts [ANNEXURE 2F] are collecled from the candidates and verifled. After the
candidates have introduced themsealves, the moderation panel will assess the candidates
in an informal and reassuring manner (8.g. via discussion and dialogua), Moderation
should &s far as possibie be modeled on the structured tasks in the Programs of
Assessmant,

4. The candidates musl ba informead that the purpose of the moderation is to standardize
marks within the cluster and not to maka individual adjusimenis.

5. Candidates should ba commanded on their efforts before they ara dismissad, Undér no

clreumstances should the marks or any adjustments made be communicated to
candidates.

9. Assessmeant of candidates with special education needs

For candidates with speclal education needs, appropriate means of assessment should be
used, based on the specific leamning disability. In tha casa of learnars that are hard of hearing,
their ability to communicate through sign language should be tested, and a mark given (as an
oral communication mark) for this ability.

If the speech Impediment is so severa that it is impossible to assess (he candidate, a
motivation must be submitied lo the district language subject advisor, who will maks
recommandations to thae Directorate: Examinations and Assessman! for tha candidate's final
resull.
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10. Time frames for District Moderation

District moderation should be concluded by the end of A
language subject advisar [ANNEXURE 2H] togsther with all

schools in the districts must be handed to the provincial h
kerm,

ugust. A detailed report by each
moderated mark sheets for all the
ead office by the end of the third
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