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CONSUMER STUDIES

(NOVEMBER 2014)

QUESTION 1: SHORT QUESTIONS

QUESTION 1.1
1.1.1 B

1.1.2 A

1.1.3 DV

1.1.4 DV

1.1.5 CH

1.1.6 Cv

1.1.7 B

1.1.8 A~

1.1.9 CH

1110 DV

1111 AW

1112 BY

1113 BY

1114 CH

1115 DV

1116 AW

QUESTION 1.2

1.2.1 G

1.2.2 DV

1.2.3 FA

1.2.4 C

1.2.5 A+

QUESTION 1.3

1.3.1 G

1.3.2 FA

1.3.3 A+

1.3.4 C

1.3.5 H

1.3.6 E

1.3.7 B+

1.3.8 |

QUESTION 1.4

1.4.1 Budget V

1.4.2 Cross contamination v
1.4.3 DRI / dietary reference intake
1.4.4 BMR / Basal metabolic rate v
1.4.5 Warranty

1.4.6 Macro-nutrients
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(16 x1) (16)

5x1) (5
8x1) (8
(6x1) (6)
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(NOVEMBER 2014) CONSUMER STUDIES 3
QUESTION 1.5
1.5.1 True V
1.5.2 False
1.5.3 False
1.5.4 True
1.5.5 True v 5x1) (5

Copyright reserved
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4 CONSUMER STUDIES (NOVEMBER 2014)

QUESTION 2: THE CONSUMER

21 2.1.1 Sources of income
(@ Savings v and investing v

(b)  Pension v or retirement annuity vor government pension or
endowment policy v/

212 UIF
A fund for relief for workers (who contributed to it) who lose their
job (retrenched, fired, unable to work) will still receive some

income. v

2.1.3 Other sources
Salaries/wages/family and friends/inheritance/endowment policy/
rental income/child support grant/disability grant/old age grant/
foster child support grant/bonus/commission/fringe benefits/
business profits/interest/dividends/retirement annuities/financial
gifts. (Any 2 x 1)

2.1.4 Savings account
e Short term option for savings.
e Flexible as you can deposit/draw at any time.
e Interest earned is low.
e Bank charges are low. (Any 2 x1)

Fixed deposit account
e Money stays in this account for a fixed time / a year.

e Setinterest rate.
e Earn higher interest than a savings account.
e Cannot make regular deposits like the savings account.
(Any 2 x 1)
2.2 Budget
2.2.1 Fixed expenses
Rent, gym fees, cellphone contract and insurance (Any 4 x 1)

2.2.2 Variable expenses
Petrol, ingredients, food, clothes/cosmetic, cat food, entertainment

2.2.3 Actual total income
R8 500
Salary — R8 000 plus baking R500

2.2.4 Total actual spent on food and clothing combined
R300
Food was R1 000, now R1 100
clothes was R600 now R800
So R100 + R200 extra = R300

(2)

3)

(1)

(2)

(2)

(2)

(4)

(2)

(2)

(2)
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(NOVEMBER 2014) CONSUMER STUDIES 5

2.2.5 Evaluate
She could spend less on entertainment, v clothes v and also
accept cosmetics (They may not suggest any adjustments to the
fixed expenses nor savings. They may only adjust luxuries) (2)

2.2.6  She should put it towards savings.
(Either retirement savings or towards the car.) (1)

2.2.7 Advantages of budgeting:

¢ Avoid the debt trap and live within your means.

e To set and reach your financial goals.

e To see how much you can afford to spend on things/see how
much money is available
To create a savings for unexpected expenses.
Stay in control of how your money is spent.
To track spending and work at reducing some expenses.
Teaches you the value of money.
To cut out unnecessary and impulsive spending.
To see how much credit you can afford so that you can repay
the credit. (Any3x1) (3

2.2.8 Doing her banking transactions using her cellphone or iPad or
tablet. (2)
[30]
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CONSUMER STUDIES

(NOVEMBER 2014)

QUESTION 3: FOOD AND NUTRITION

3.1 311

3.1.2

3.2 Salt

3.2.1

3.2.2

3.2.3

3.24

3.2.5

3.2.6

Copyright reserved

lllustration A lllustration B
(@) goitre rickets
(b) iodine Calcium or vitamin D

(c) Food source

lllustration A

lllustration B

iodised salt, saltwater fish,
shellfish, drinking water

Milk, milk products, edible bones
in fish, dark green leafy

vegetables, soya legumes,
Vitamin D, animal fats, egg yolk,
liver

(Any 2 x 1) (Any 2 x 1)

(a8  Build strong bones and teeth v Phosphorous v and
Vitamin D v

(b)  Osteomalacia or osteoporosis

Sodium / sodium chloride
High blood pressure/hypertension

¢ Regulates the fluid balance in the cells / acid-base balance of
body fluids.

Helps with the flexing of the muscles.
And the flow of/conducts nerve impulses
Prevents muscle cramps

Activates some enzymes

Transports carbon dioxide in the blood.

(Any 2 x 1)
Magnesium

Vitamin from mango and one symptom of a deficiency
Vitamin A v

Night blindness / blindness.

Eyes become sensitive to light.

Skin becomes rough and cracked / dry, bumpy.
Lower resistance to infections.

Retarded growth in children.

(Any 2 x 1)

Two animal proteins
Meat, poultry, fish, eggs, other milk products etc. cheese.
(Any 2 x 1)

(2)
(2)

(4)

3)
(1)

(1)
(2)

3)
(1)

(2)

(2)
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(NOVEMBER 2014)

CONSUMER STUDIES 7

3.2.7

3.3  Nutritio

3.3.1

3.3.2

3.3.3

Two other factors that affect BMR

Body type (larger body requires more energy).

Growth (more energy during periods of growing).

During pregnancy

lliness

Injury (Any 2 x 1) (2)

nal needs of the elderly

(@) Contributions to Neal’s poor nutritional status:
e Dental problems (affects his choice of foods).
e Depression (lost his wife, does not have any friends,
rarely leaves the house — does not feel like eating)
Mental deterioration.
Little food in the house.
Lack of fresh air and sunshine.
Does not know how to cook. (3)

(b) A solution to the problem above
Dental: Eat softer foods but they must still contain sufficient
fibre.
Depression: Get involved in a new interest or hobby.
Mental: Keep his brain stimulated e.g. Sudoku.
Food: Stock frozen foods, canned foods, long life milk,
longer shelf life foods.
Sunshine: Try to work in the garden.
How to cook: Stock ingredients in house for simple meals. (2)

(@ Energy
e Energy requirements generally less/lower v due to a
decrease in BMR, and physical activity.

(b)  Zinc
e A deficiency can depress the appetite / blunt the sense of
taste. Plays a role in a healthy immune system

(© Water
e Prevent dehydration (3)

Feeding a convalescing patient:

Offer small quantities of food frequently.

Diminished appetite so food intake is limited.

Encourage them to drink lots of water/increase intake of fluids.
After a liquid diet, introduce a light diet before giving solid food.
Serve foods that are nutritious, appetising, flavourful, easy to
eat and easy to digest.

e Serve nutrient dense foods. (Any 4 x 1) 4)

Copyright reserved
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CONSUMER STUDIES (NOVEMBER 2014)

3.4

Suitable foods to eat for food poisoning:
e Grated apple
Potatoes

[ ]
e Rice
[ ]

Light soup (4 x1)

QUESTION 4: CLOTHING

4.1

Copyright reserved

41.1

4.1.2

4.1.3

4.1.4

Emphasis — Picture A

e Choose a jacket in contrasting colours.
Wear a hat.

Contrasting colour in the boots.

Wear an eye catching scarf.

Wear an interesting necklace.

(Any suitable answer)

Balance-Picture B

Type of balance: Formal / symmetrical v
Definition: Formal balance is when both sides of an imaginary

central vertical line are identical /a mirror image v Items are

equidistant/ same distance from the centre line. v
Application to picture: There is half a skirt, half a jacket, one
sleeve, one boot on the one side which is exactly the same as the

other side. VvV

(@ Curved line
lllusion: v Makes things appear round and continuous.

(Any 1)
Effect:v v Softening/ graceful effect/ feminine. Create a
sense of fun and security, adds fullness. (Any 2)

(b)  Vertical line
lllusion of height / tallness /slimness/ length /formality

(@) Effect on the body: Shoulders are emphasized with the
horizontal line.
Shoulders look broader as eye carried across horizontal line

(b)  Body shape: The triangular / pear shape v
e The emphasis on the upper body balances the waist.
Takes attention away from the waist/ hips
OR
Hour glass/ figure of 8/ ideal:
e Equal measurement between bust, waist and hip so will
have a balanced look with this style
OR
Oval/ apple shape:
e Attention is drawn upwards towards the shoulders to
create the illusion of a longer shape.

(4)
[40]

(2)

(5)

3)

(2)

(2)

(2)
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(NOVEMBER 2014) CONSUMER STUDIES 9

4.1.5 Formis 3-dimensional

The boots shape is 3-D as it has height, width and depth.

You can view the boot from all angles- front, back and sides.

The boot has an outline as well as the space within the shape.

The human body is 3-D so the boot must be 3-D to fit the foot
comfortably and to perform its function. (Any 3) (3)

4.1.6 As shiny textures reflect light
On the fabric: The blue colour will be lighter.
On the body: The body size will appear larger/bigger. (3)

4.2  Fabric properties

421 (a) Abrasion resistance
A chair is continually sat on and therefore rubbing on the
surface will occur and show worn areas.

Stain resistance
Spills from those eating / drinking on the couch and if not a
removable cover, it will be difficult to wash. (4)

(b)  Elasticity
Has to stretch with the body movements to be comfortable/
needs to give without stretching out of shape.

Absorbency
Active wear needs to absorb perspiration. 4)
[30]

QUESTION 5: HOUSING AND INTERIOR

51 5.1.1 Rhythm
Explanation of continuous line in the room. The continuous line will
carry your eye to the different parts of the room creating
movement.N The eye follows the horizontal line from the bed to the
bedside table V to the desk, along the wall unit drawers and shelves
and up to windows,  the folds of the blind and across to the wall
shelves above the bed. ¥ Horizontal lines create width. 4)

5.1.2 Rhythm

Repetition v of drawers, drawer handles, files v/ (repeated more

than 3x). Not windows or cushions or blinds or boxes on top shelf —

these items are only repeated (2x) so not enough to carry the eye
OR

Repetition v of square shapes v in the shelving and bedside table

top, computer. v
OR

Repetition of rectangular shapes vV in the bed, windows, blinds, V
drawers. v 3)

Copyright reserved Please turn over



10 CONSUMER STUDIES (NOVEMBER 2014)

5.1.3 Colour
(@ Warm To give the feel of warmth and south facing rooms don’t
get the sun.
(b) yellow, red, orange, red-orange, yellow-orange V (Any 1) (3)

5.1.4 Artificial light

Type of light Where positioned
General Centre of the ceiling or wall lights
Task On the desk / bedside lights (4)

5.1.5 Wood furniture
e Durable, reusable/ recyclable; strong
Versatile; can be shaped;
Can be maintained if wood is kept from drying out;
Ease of construction;
Rich appearance — grain of the wood; can be sealed. (Any 2 x 1) (2)

5.1.6 Storage principles

Items (files) stored at a convenient height.

Stored close to the desk where they will be used.

Items together — used together / similar items stored together.

Easy access — easy to see and pack away / accessible.

Safe from damage.

Available space is used.

Heavier drawers for heavier items close to floor. (Any 3x1) (3)

52 5.2.1 Floor Plan
Open.
Living room, dining room and kitchen areas flow into one another and
are not closed rooms. Maximum flexible group space. (3)

5.2.2 Activities

Sleeping and entertainment / (TV) / relaxation. (Any 2x1) (2
5.2.3 Zones

Private / quiet / rest zone

Work zone

Public / social zone (Any 2 x 1) (2)

Copyright reserved Please turn over



(NOVEMBER 2014) CONSUMER STUDIES

11

5.2.4 Furniture plan
Functionality
e Placement of furniture is according to activities/ purpose of room.
e There is enough space for movement with the medium sized
furniture.
e Furniture fits the scale of the room.
e The right amount of furniture so room not overcrowded.
e Furniture placement enhances accessibility. (Any 2 x 1)

Accessibility

e Traffic routes are not blocked/obstructed.

Doorways not obstructed.

Access from and into the house good.

All the rooms within the house can be accessed with ease.

Access from entrance to other areas of home — good.

Easy access from living area to outside living area. (Any 2 x 1)

QUESTION 6: ENTREPRENEURSHIP

6.1

6.2

Copyright reserved

6.1.1 Entrepreneur
Starting your own business and making a profit. v

Passion
A successful business idea is something you are passionate about and
believe in your product. You will be more committed to the business.

Product v
The product must be different. Existing products can be modified.

Competition v
Compare your product to your competitors and look for ways to make yours
better.

Price ¥
Are your customers prepared to pay this price? The price must match the
quality. The price must cover all expenses and you must make a profit.

Target market v

The target market must be reachable, growing and stable so there will be a
need for the product for a long time. The target market must be large enough
so you can sell enough products to make the business viable. Is there a need
for your product?

Capacity V
Can you make and sell enough products to make a profit.

Location V
Are your customers nearby?

Environment
Can you develop a product that is less harmful to the environment?
(Any 3 factors and discussion for each one) (3 x 2)

(4)
[30]

1)

)
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CONSUMER STUDIES (NOVEMBER 2014)

6.3

6.4

6.5

6.6

6.7

Reason for product specification
e To standardise your product.
e The end product must be the same whoever makes the product. (Any 1) (2)

Market segment

A smaller group of the target market v 1 (can accept an eg.

Geographic/Demographic/ Psychographic/ Behavioural).

with similar characteristics common interests similar needs. Will respond

similarly to a market action. Differ from other groups. Buy similar products.
(Any2x1) (3)

Core principles of marketing

Create a profitable sales volume

e Sell the correct number of products to make a profit.

e Your price must be higher than your costs.

e Make more money to reinvest in the business.

e Prices must not be more than consumers can afford. (Any 2 x1) (2)

Product life cycle

Introduction

e The product is new.

It must be advertised.

Sales are low as few customers are aware of the product.

Advertising costs are fairly high.

Focus on building a demand for the product. (Any 3x 1)

Growth

e Sales increase as customers start accepting the product.

e Profits increase as demand grows.

e During the last part of growth there might be price competition as other
competitors appear.

e Advertising costs decrease. (Any 3x 1) (6)

6.7.1 Production cost
R120,00 x 50% = R60,00 V
R120,00 + R60,00 = R180,00 V (2)

6.7.2 Selling price
R180,00 x 65% = R117,00
R180,00 + R117,00 = R297,00 v (2)

6.7.3 Profit
Need to make 8 slabs to get 48 individual squares
R150,00 x 70% = R105,00 ~ (profit per slab)
Profit on one slab is = R105 x 8 = R840,00

OR
R150,00 x 8 = R1 200,00 (total production cost of order)
R1 200,00 x 70% = R840,00 (total profit) 3)

Copyright reserved Please turn over
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CONSUMER STUDIES

13

6.7.4

Copyright reserved

Factors affecting production cost:

Ingredients / materials

Ingredients for Lauren’s baking go up in price weekly.
Outlets differ in price e.g. from one fabric shop to another.

Transport
The price of petrol fluctuates so will affect them when they go to the
craft market and when materials have to be bought and fetched.

Electricity
Costs are higher when the oven is on.

Losses
Working with food always has some losses.

Damaged goods
If there is a power outage, her sponge cake will flop.

Labour
Production costs is higher if you appoint other workers.
Experienced workers are more expensive.
(Any 2 factors and an explanation of each)

TOTAL:

(4)
[30]
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