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CONSUMER STUDIES

(NOVEMBER 2014)

INSTRUCTIONS AND INFORMATION

1. This question paper consists of SIX questions.
QUESTION CONTENTS MARKS TIME
(MINUTEYS)
1 Short questions (all topics) 40 20
2 The Consumer 30 20
3 Food and Nutrition 40 40
4 Clothing 30 20
5 Housing 30 40
6 Entrepreneurship 30 40
TOTAL 200 180
2. All questions are COMPULSORY.
3. Number the answers correctly according to the numbering system used in
the question paper.
4, Start EACH question on a NEW page.
5. You may use a calculator.
6. Write in blue or black ink ONLY.
7. Pay attention to spelling and sentence construction.

8. Write neatly and legibly.
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(NOVEMBER 2014)

CONSUMER STUDIES

QUESTION 1: SHORT QUESTIONS

1.1 Various options are given as possible answers to the following questions.
Choose the answer and write only the letter (A—D) next to the question
number (1.1.1-1.1.16) in the ANSWER BOOK, for example 1.1.17 C.

111

1.1.2

1.13

1.14

1.15

Copyright reserved

The National Credit Act ...

A

is consumer credit court which hears complaints from
consumers.

is a credit provider must follow this law which protects the

rights of consumers.
monitors credit providers and advises government.

supplies the credit histories of individuals and businesses to

credit providers. (1)
The following type of bank account does not earn interest:
A  Current/cheque
B  Money market
C  Fixed deposit account
D  Savings Q)
Which ONE is a NEGATIVE consequence of using credit?
A Payments can be spread out when purchasing expensive
items.
B  You can build up a good credit record if you pay accounts
regularly.
C  Purchases are not dependant on the amount of available
cash.
D  Lose control of your spending and incur debt. (1)
The Smith family has 8-year-old twin boys who are talented tennis
players. They live close to the school they attend, and both
parents work at a business in their suburb. Factors influencing
this family’s expenditure patterns is ...
A  religious practices, household composition and preferences.
B interest rate, needs and religious practices.
C location, attitude and interest rate.
D  household composition, location and financial resources. (1)
It is very important that toddlers consume enough ... to contribute
to the development of strong teeth.
A  protein
B iron
C fluoride
D fibre (2)
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1.16

1.1.7

1.18

1.19

1.1.10

1.1.11

1.1.12
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Teenage girls often have a deficiency of the following mineral:

A Fluoride
B lodine
C Iron

D  Phosphorus (1)
Excess sugar in the diet will result in the following symptom/s:

A  Lack of energy and constipation

B  Obesity and dental decay

C  Muscle cramps and high blood pressure

D  Cancer of the colon and lack of energy (1)
Lipids can be obtained from these plant sources:

A  Coconut oil, peanuts, avocado and almonds

B Coconut oil, cream, cocoa butter and butter

C Fish olls, sausages, cheese and oily fish

D  Margarine, sunflower oil, eggs and milk (2)
Which colour combination should be used to achieve an

analogous colour harmony?

A  Cream, gold and golden brown

B  White, navy blue and red

C  Blue-purple, purple and red-purple

D  Brown, orange and blue (1)
The background between objects is ...

A  form.

B line.

C  texture.

D space. (1)
To create an illusion of height in a room, the following lines can be

used:

A  Vertical

B  Curved

C  Horizontal

D  Diagonal (1)
The simplest of all weaving methods:

A  Satin

B Plain

C Twill

D  Herringbone (1)
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(NOVEMBER 2014) CONSUMER STUDIES 5

1.1.13 Mercerising is a process that ...

creates a raised pattern.

provides a smooth surface, is softer and has a slight sheen.

makes fabrics crease resistant.

prevents fabrics shrinking in the wash by compressing the

fabric. Q)

oO0Ow>

1.1.14 An example of physical contamination of food:

A  Tinned pineapples left in an open can in the fridge.

B An egg with a cracked shell left at room temperature.

C Bone chips in a chicken polony.

D  Unpasteurised milk left out of the fridge. (2)

1.1.15 The number of products that must be made and sold in order to
cover the business’s expenses.

A  Capital

B  Profit

C  Strategy

D  Break-even point (2)

1.1.16 Promotion in the marketing mix involves ...

A product development and competitive pricing.

B  skilled, hardworking people.

C financial planning and overheads.

D  advertising and sales promotions. (2)

1.2  Choose a function from COLUMN B that matches a nutrient in COLUMN A.
Write only the letter (A—G) next to the question number (1.2.1-1.2.5) in the
ANSWER BOOK, for example 1.2.6 H.

COLUMN A COLUMN B
NUTRIENT FUNCTION
1.2.1 Vitamin C A synthesis of the hormone thyroxin
1.2.2 Vitamin K B  for haemoglobin in the red blood cells
1.2.3 Potassium C the main source of energy
1.2.4 Carbohydrate D  essential for blood clotting
1.2.5 lodine E  forms genetic material
F  controls fluid balance in cells
G increases the body’s resistance to
infection

Gx1) ()
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1.3 Choose a description from COLUMN B that matches a colour terminology
in COLUMN A. Write down only the letter (A—I) next to the question
number (1.3.1-1.3.8) in the ANSWER BOOK, for example 1.3.9 J.

COLUMN A

COLOUR TERMINOLOGY

COLUMN B
DESCRIPTION

13.1

1.3.2

133

134

135

1.3.6

1.3.7

1.3.8

Secondary

Tint

Tone

Advance

Analogous scheme
Recede
Complementary scheme

Shade

adding grey to a colour

red and green

colours that move towards us
yellow, blue and green

colours that appear further away
adding white to a colour

purple, orange and green

blue, blue-green, green

adding black to a colour

(8x1)

1.4  Give ONE word for the following descriptions. Write the word/s next to the
question number (1.4.1-1.4.6) in the ANSWER BOOK.

141

1.4.2

143

144

145

1.4.6

Details of all your income and planned expenditure for a set period

of time

The transfer of harmful bacteria from one food to another

A dietary table based on the RDA where the amounts are worked
out to decrease the risk of chronic diseases

The amount of energy you need to stay alive and sustain life

processes

A guarantee given to the purchaser that the seller will, without
charge, replace or repair a faulty part within a specific period

Nutrients that the body needs in larger quantities (6x1)

Copyright reserved

(8)

(6)
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1.5 Indicate whether the following are TRUE or FALSE. Choose the answer
and write the answer ‘true or false “next to the question number (1.5.1—
1.5.5) in the ANSWER BOOK.

1.5.1 Food poisoning is much more severe in young children, frail people
and people with weak immune systems.

1.5.2 If food has to be reheated, cook it until it reaches an internal
temperature of 62 °C.

1.5.3 People working with food and have cuts should wear red plasters.
1.5.4 Viruses reproduce in living cells and do not grow in food.
1.5.5 Food that is vulnerable to chemical contamination is salad,

vegetables and grains. 6x1) (5
[40]
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QUESTION 2: THE CONSUMER

2.1 Read the following scenario and answer the questions that follow.

TEACHING YOUR CHILDREN TO SAVE AND INVEST

How many times have you looked back on life and wished you had started
investing earlier? Teaching your children, or grandchildren a few simple
lessons about saving and investing can start them off in the right direction
towards a secure financial future, and can be as easy as 1, 2, and 3.

2.1.1 Households receive their income from various sources.
(@) Identify TWO sources mentioned in the extract. (2)

(b) A quote from the passage says ‘... towards a secure
financial future’. Give TWO examples of sources of income
when money is available on retirement. (3)

2.1.2 What is the purpose of the Unemployment Insurance Fund (UIF)? (1)

2.1.3 Give another TWO examples of sources of income for South
African families. (Do not repeat any examples used in
QUESTIONS 2.1.1 and 2.1.2.) (2)

2.1.4 Individuals can open different types of bank accounts. Weigh up
the options of opening a savings account versus a fixed deposit
account. (4)

2.2 Study the information relating to Zipo’s budget and answer the questions
that follow.

Zipo graduated at the end of last year and started working for the first time
in February. The novelty of receiving her first salary and earning her own
keep has meant that she has found saving difficult. She would rather
spend her money on clothing and entertainment. Even buying a new car
seems far more attractive than putting money aside for her retirement one
day which seems so far away. Then she realised that putting money
aside for retirement every month was crucial at this stage of her life. Now
in her 20’s, she has far less financial commitment and minimal expenses
compared to later when she will start a family and need to buy a home.

Copyright reserved Please turn over
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Her planned finances look like this at the beginning of the month:

Nett salary R8 000,00
Rent for garden cottage where she stays R3 000,00
Petrol for old ‘hand me down” car R600,00
Weekend work baking for cake shop per month R250,00
Ingredients for cakes R150,00
Food R1 000,00
Clothes / cosmetics R600,00
Cat food R250,00
Savings towards a better 2" hand car R1 000,00
Gym fees — contract R200,00
Cellphone contract R200,00
Insurance for car and contents of flat R350,00
Entertainment R500,00
Savings for retirement plan R400,00
Reflecting back on the month, she was happy as she had a large order for
her cakes which was double her normal amount. She had spoilt herself
and spent R200 more on clothing. Food prices went up so groceries cost
R100 more than anticipated. Fortunately, her entertainment was only
R400.
2.2.1 Identify FOUR expenses that are classed as fixed in Zipo’s

budget. 4)
2.2.2 Identify TWO variable expenses in Zipo’s budget. (2)
2.2.3  Work out the total actual income for Zipo for ONE month. (2)

2.2.4 How much more did she actually spend on food and clothing
combined than originally planned? (Give ONE figure.) (2)

2.2.5 When Zipo evaluated her budget, she had spent R50 more than
her income. Suggest TWO ways she should have cut down to
have prevented the shortfall. (2)

2.2.6 If her income in this budget had exceeded her expenditure, what

would be a wise decision for her to do with the extra money? (1)

2.2.7 List THREE advantages of drawing up a budget. (3)
2.2.8 Zipo makes use of ‘mobile banking’. Explain this term. (2)
[30]
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QUESTION 3: FOOD AND NUTRITION

3.1 Study the illustrations and answer the questions that follow:

B

3.1.1 In each of the above illustrations — A and B, identify:

(@8  The condition that each of these individuals are suffering

from.

(b)  The nutrient that is deficient to have caused this problem.

(c) Give TWO food sources for each of the deficient nutrients
mentioned in QUESTION 3.1.1(b) that they should have
eaten to have avoided this problem.

Tabulate your answer as follows:

Illustration A

llustration B

(a)

(b)

(€)

3.1.2 Look at picture B.

(@  You have identified the deficient nutrient in QUESTION 3.1.1
(b). Now state this nutrient’s main function in the body.
Also name TWO other nutrients that work together with this

nutrient to help it function more effectively.

(b)  Name another deficiency disease caused by a lack in the
diet of the same nutrient.

Copyright reserved

(2)
(2)

(4)
3)

3)

(1)
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3.2

3.3

Copyright reserved

Read the case study below and answer the questions that follow.

Ray is a 17-year-old and in Grade 11. He is of medium build and enjoys
playing soccer. Ray eats an estimated six teaspoons of salt a day, five
teaspoons more than the recommended daily maximum. This excludes the
salt he sprinkles on his food. His favourite drink is a smoothie made with
plain yoghurt, mango, pineapple and ice.

3.2.1 Give another name for ‘table salt’.

3.2.2 What symptom is Ray most likely going to suffer from due to his
excessive intake of salt?

3.2.3 List the TWO functions of salt in the diet.

3.2.4 If Ray lacked salt in his diet, he would suffer from muscle cramps.
Name another mineral where a deficiency also causes muscle
cramps.

3.2.5 His smoothie drink is rich in vitamins. Which vitamin would the
mango contribute to the drink? Give a deficiency diseases/symptom
that would result from a lack of this vitamin in the diet.

3.2.6 The yoghurt would be a source of protein for Ray. Suggest TWO
other animal proteins that he can include in his diet.

3.2.7 Besides age and gender, name TWO other factors that affect basal
metabolic rate.

Read the case study below and answer the questions that follow.

Neal, a 70-year old man, lives alone in a house in a local suburban area. He
lost his wife one year ago. He doesn’t have many friends, His wife was his
confidante. Neal’s health has been good, but he has trouble with his teeth
recently. His diet has been poor and in the last three months his physical
and mental vigour has deteriorated. He keeps the curtains drawn and rarely
leaves the house. He keeps very little food in the house because his wife
did most of the cooking and shopping.

3.3.1 (a) Give THREE problems highlighted in the case study that are
contributing to Neal’s poor nutritional status.

(b) Choose ONE of the problems identified in QUESTION 3.3.1 (a)
above and give a solution.

3.3.2 Give an explanation for each of these nutrients that Neal should
have in his diet:

(@) Energy requirements
(b) Zinc
(c) Water

(1)

(2)
)

(1)

(2)

2)

(2)

3

)

®3)
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12 CONSUMER STUDIES (NOVEMBER 2014)

3.3.3 Give FOUR general guidelines to feed a convalescing patient.

3.4 Select FOUR foods from the list below that are suitable to eat in the
treatment of food poisoning:

Coffee; grated apple; potatoes; spicy foods; fried bacon; light soup.

QUESTION 4: CLOTHING

4.1  Study the pictures below and answer the questions that follow.

www.sketchesfashions.com

4.1.1 How would you adapt garment A in order to bring in the principle of
‘emphasis’?

4.1.2 What type of balance is illustrated in picture B? Define this type of
balance and then explain this type of balance as it is applied to this
garment.

41.3 (a) Curved lines is used in all three designs. Give the illusion
and effect created by these type of lines.

(b) If dress A was mainly vertical lines, what illusion would be
created?

(4)

(4)

[40]

(2)

(5)

(3)

(2)
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(NOVEMBER 2014) CONSUMER STUDIES 13

4.1.4 Picture C is a bare shoulder style.
(@ What effect has this had on the body for picture C? (2)

(b)  What body shape can successfully wear the bare shoulder
look and why? (2)

4.1.5 All garments that are worn can be seen as an example of form’.
Using the boots in the illustration, explain the element ‘form’. (3)

4.1.6 The dress in picture C is royal blue with a smooth, shiny texture.
Describe the effect that this type of texture will have on the fabric
and on the body. (3)

4.2  Refer to the pictures for these questions.

A B

4.2.1 Select from the list below TWO fabric properties that are MOST
IMPORTANT for each of the examples shown below. For each
choice you need to justify your answer.

elasticity; draping quality; abrasion resistance; heat resistance;
stain resistance; absorbency; sunlight resistance.

(@)  The single sofa (picture A) 4)
(b)  The running vest (picture B) 4)
[30]
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QUESTION 5: HOUSING AND INTERIOR

5.1 Study the sketch and answer the questions that follow.

[ e b soavyer

5.1.2

5.1.3

5.1.4

5.1.5

5.1.6

Copyright reserved

Rhythm has been achieved through the repetition of continuous lines.
Horizontal lines are the dominating lines. Elaborate on this as it
applies to the room.

Identify another way that rhythm has been achieved in the room.
Refer to items in the room to explain this type of rhythm.

What group of colours should be used if this was a south facing room
and why? Give an example of colours you would use.

No artificial lighting is evident in this room. Suggest TWO types of
artificial light suitable for this room and mention where you would
position them in this room. Tabulate your answer as follows.

Type of artificial light Where positioned in the room

Wood has been used for the furniture. Give TWO properties of wood
that make it a suitable material for furniture.

Comment on how the principles of storage have been correctly
applied in the storage unit containing the files.

(4)

3)

3)

(4)

(2)

)
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5.2

Study the floor plan below and answer the questions that follow.

5.2.1

5.2.2

5.2.3

5.24

Is this floor plan open or closed? Substantiate your answer. 3)

All the bedrooms in this house serve as multipurpose rooms. Look at
the bedrooms and name the activities carried out that are common to
all the bedrooms. (2)

Name the TWO zones that are evident in the floor plan. (2)
The above floor plan also represents a furniture plan. Analyse and

explain the functionality and accessibility in the above furniture plan. (4)
[30]
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QUESTION 6: ENTREPRENEURSHIP

6.1

6.2

6.3

6.4

6.5

6.6

Copyright reserved

Read the case study below and answer the questions that follow.

Lauren and a group of friends get together most Saturday afternoons to
socialise and do their crafts. They all enjoy doing their crafts. Sammy sews
cushion covers. Belinda and Jane crochet cushion covers and Pumla sews
patchwork for her cushion covers. Lauren loves piping icing so she makes
sponge cake slabs and cuts them into small squares to resemble a cushion
and decorates them while the friends all chat and continue with their crafts.
Lauren has suggested that they sell their wares at a local craft market once a
month to make money in order to buy more materials. Everyone is excited as
this could be the beginnings of a great business venture.

6.1.1 Explain the word ‘entrepreneur’.

Name and discuss THREE factors that Lauren should consider to identify
whether this is a profitable business opportunity. (83x2)

What is the purpose of ‘product specification’?

Lauren should do research on potential buyers before launching this idea.
Explain what is meant by ‘market segment’ and what this group will have in
common.

Briefly explain to Lauren the following core principle of marketing:

‘Create a profitable sales volume’

Name the first TWO stages in the product life cycle and give Lauren advice
as to what to expect in each stage.

(1)

(6)
(1)

3)

(2)

(6)
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6.7

Copyright reserved

Laurens friends worked out the production costs to make their cushion

covers.

6.7.1

6.7.2

6.7.3

6.7.4

Work out the production cost on ONE cushion cover if the materials
cost R120 per cushion and they added 50% mark up to cover the
labour and overheads.

Work out the selling price of one cushion if they added 65% for the
profit.

It costs Lauren R150 including overheads to make one slab of
sponge cake and she cuts the slab into 6 individual squares. She
receives an order to make 48 individual squares for a party. She is
going to add 70% mark-up for profit. How much profit will she make
on this order? Show all your calculations.

Various factors affect one’s production costs. Mention TWO factors
and briefly explain how each one is relevant to the scenario in the
case study.

TOTAL:

(2)

(2)

3)

(4)
[30]
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