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CONSUMER STUDIES

(SEPTEMBER 2014)

INSTRUCTIONS AND INFORMATION

1. This question paper consists of SIX questions.
QUESTION CONTENTS MARKS TIME
(MINUTEYS)
1 Short questions (all topics) 40 20
2 The Consumer 20 40
3 Food and Nutrition 40 40
4 Clothing 20 40
5 Housing 40 40
6 Entrepreneurship 40 40
TOTAL 200 180
2. ALL the questions are COMPULSORY.
3. Number the answers correctly according to the numbering system used in
this question paper.
4, Start EACH question on a NEW page.
5. A calculator may be used.
6. Write in blue or black ink only.
7. Pay attention to spelling and sentence construction.

8. Write neatly and legibly.
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CONSUMER STUDIES

QUESTION 1: SHORT QUESTIONS

1.1 Various options are given as possible answers to the following questions.
Choose the answer and write only the letter (A—D) next to the question
number (1.1.1-1.1.18) in the ANSWER BOOK, for example 1.1.19 C.

111

1.1.2

1.1.3

114

1.15

Copyright reserved

Indirect taxes include ...

A

B
C
D

The lining of the small intestine is damaged as a result of ...

A

B
C
D

One of the following is typical of a person who is obese:

A
B
C

D

To manage diarrhoea as a symptom of Aids and food-borne

VAT, Excise duty, Fuel levy.
Property tax, PAYE, Provisional tax.
Motor licence, VAT, Income tax.

TV licence, PAYE, Capital gains tax.

kidney disease.
heart disease.
celiac disease.

tuberculosis.

Eats few sugary and fatty foods

(1)

(1)

Jogs 3 times per week and plays tennis 2 times per week
Meals consist of energy dense foods or excessive portion

sizes
Prefers salads and grilled food at restaurants

illnesses, you have to do the following:

oOmo>

Eat one meal per day

Drink lots of safe water

Eat foods high in insoluble fibre
Drink coffee to replace lost fluids

(1)

(1)

The micro-nutrients that strengthens the immune system in a
person with Aids is ...

oo0Owo>

protein, selenium and fat.

water, vitamin E and fibre.

vitamin A, fat and phytochemicals.
vitamin Bg, zinc and selenium.

(1)
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1.16

1.1.7

1.18

1.19

1.1.10

1.1.11

Copyright reserved

A bulimia nervosa sufferer is characterised by ...

A

B
C
D

intense fear of gaining weight to the point of starvation.

symptoms that include cold hands and feet.
binge-eating and dental problems.
restricted food intake and dry brittle hair.

(1)

A diet lacking in these nutrients can cause a person to suffer from

anaemia.

A Folic acid, vitamin By, iron
B Calcium, vitamin Bg, fat

C  Copper, folacin, potassium
D  Fibre, fat, iron

Bone density is lowered by ...

A
B
C
D

eating a calcium rich diet.
smoking and drinking alcohol.
regular weight-bearing exercise.
increasing the intake of vitamin D.

Food security means ...

UN@]

when South African farmers produce their own food.
when South Africa imports and export food to other
countries.

when everyone can afford to buy food.

(1)

(1)

when people obtain enough safe food to eat for an active,

healthy life.

Factors that increase the risk of osteoporosis:

A
B
C
D

Low oestrogen levels
Larger, big-boned people
Non-smokers

A diet high in calcium

(1)

(1)

A person with high blood pressure is also at risk of developing ...

high blood glucose levels, Aids and kidney failure.
stroke, osteoporosis and anorexia.

heart attack, stroke and kidney failure.

heart attack, anorexia and Aids.

(1)
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1.1.12 Anaemia is a condition where ...

A  excess glucose is transported from the bloodstream to the
cells of the body.
B  the blood does not carry enough oxygen to the body cells.
C excess cholesterol is transported to the liver.
D the blood pressure reaches a low point. (1)

1.1.13 Fads are:

A What is currently popular and worn by the masses

B  An expensive, outrageous style

C Lasts for many seasons

D  Often seen in accessories (2)

1.1.14 Standard trends are:

A Generally staying in fashion for 2 to 3 years

B Popular only for a short period of time

C  Where one is made product different to another

D  Changing quickly (2)

1.1.15 Brand piracy ...

protects the image and reputation of brand holders.

is the unauthorised use of protected trademarks.

improves competition in the market.

increases custom duties and tax revenues. (2)

oOm>

1.1.16 A rural subsidy is for ...
A

low income households wishing to buy property for the first
time.
B  institutions that rent out housing units.
C people who need to relocate to more affordable housing.
D people who live on land that belongs to the state. (1)

1.1.17 To lower the costs of finance charges for an instalment sales
transactions you should ...

become the owner immediately.

use a credit card for payments.

pay off the goods as quickly as you can.

receive information about the finance charges before

entering into a credit agreement. (1)

o0Om>

1.1.18 Objectives of advertising include ...

A  creating product awareness and maintaining sales.

B  generating interest and choosing a product name.

C establishing the costs of your product and communicate
information.

D expanding your market and get feedback from customers. (1)
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1.2

1.3

Choose a function from COLUMN B that matches a food additive in
COLUMN A. Write only the letter (A—F) next to the question number
(1.2.1-1.2.4) in the ANSWER BOOK, for example 1.2.5 G.

COLUMN A
FOOD ADDITIVE

COLUMN B
FUNCTION

1.2.1 Emulsifier

1.2.2 Stabiliser

1.2.3 Bleach

1.2.4 Anti-oxidants

vitamin E prevents rancidity in oils

lecithin prevents separation in
margarine

gelatine contributes to the
smoothness in ice cream

breakfast cereal enriched with iron

sulphur dioxide preserving the colour
in dried fruit

for a whiter colour in flour

(4x1)

Choose a description from COLUMN B that matches a food-borne disease
in COLUMN A. Write down only the letter (A—E) next to the question
number (1.3.1-1.3.4) in the ANSWER BOOK, for example 1.3.5 F.

COLUMN A
FOOD-BORNE DISEASE

COLUMN B
DESCRIPTION

1.3.1 Gastro-enteritis

1.3.2 Dysentery

1.3.3 E-coli infection

1.3.4 Hepatitis A

infectious disease that attacks the
liver

infectious disease that is usually
contracted by eating contaminated
food

a fatal paralytic illness

an intestinal inflammation caused by
shigella organisms

acute diarrhoea

Copyright reserved

(4x1)

(4)

(4)
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1.4  From the list below, identify FOUR advantages of irradiated foods.
Write only the letters (A—H) next to the question number (1.4) in the
ANSWER BOOK.

A  Lengthens the shelf life by destroying/reducing micro-organisms

B  Destroys the organisms in full cream milk powder that cause food

spoilage

Needs fewer preservatives in processed meat

Controls the sprouting of potatoes

It destroys insects infecting cereals and on tropical fruit

Speeds up the ripening of fruit

Crops have an increased resistance to disease and drought

Imported honey does not have to be irradiated 4)

ITOTMMmMmOO

1.5 From the list below, identify THREE characteristics of eco-fashion. Write
only the letters (A—F) next to the question number (1.5) in the ANSWER

BOOK.

A Are made from non-biodegradable fabric

B  Have a low carbon footprint

C  Use bleaches and harmful dyes in the manufacture of the fabric

D  Produced from organic or renewable sources

E  Does not use child labour

F  Only made from non-organic textiles 3)

1.6  From the list below, identify THREE responsibilities of communities
regarding municipal services. Write only the letters (A—F) next to the
guestion number (1.6) in the ANSWER BOOK.

Attend council meetings to stay informed

Outsource some of the services to service providers

Pay property rates and taxes

Read water meters monthly

Facilitate social housing developments

Vote in the municipal elections (3)

MMoOO®@>

1.7  Select the correct word(s) from those given in brackets. Write only the
word/term next to the question number (1.7.1-1.7.4) in the ANSWER

BOOK.

1.7.1 Writing down detailed specifications ensures (standardisation/
formulation) of the product. (1)

1.7.2 A (marketing/financial) plan sets out the best marketing strategy. (2)

1.7.3 To gain market share, the price of a product that is on promotion

should be (higher/lower). (1)

1.7.4 The brand (mark/image) is strengthened by the quality of the
product. (1)
[40]
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QUESTION 2: THE CONSUMER

2.1 Read the following scenario and answer the questions that follow.

Bulela bought a vacuum cleaner on credit from a salesperson that came

to her home.

2.1.1 Explain what is meant by a cooling-off period. 3

2.1.2 Differentiate between a warranty and a guarantee. (2)
2.2 What is the main purpose behind the way that ‘phishing’ operates? (2)
2.3  When would a stokvel scheme be illegal? (2)

2.4  Discuss the impact that inflation has on the buying capacity of the
consumer s’ money. Bring the CPI into your discussion and how it relates
to inflation. Mention ONE new development that has affected the way CPI

is calculated. (83+3) (6)

25 25.1 Whatdoes the acronym ‘LPG’ stand for? (1)
2.5.2 Why does the government encourage the use of LPG rather than

electricity? State FOUR reasons. (4)

[20]
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QUESTION 3: FOOD AND NUTRITION

3.1 Read the article below and answer the questions that follow.

For optimum health eat the complex carbohydrates foods. Choose natural
unrefined foods such as whole-wheat bread and oats. If you have a wheat
allergy or intolerance you can still enjoy carbohydrate based foods.
Regular consumption of low Gl carbohydrates is also recommended. Foods
with a high glycaemic index, like white bread, cause rapid spikes in blood
sugar, while foods with a low Gl are digested more slowly, causing a
gentler change in blood sugar.

[Adapted from an article in Weigh Less magazine, July 2012]

3.1.1 The glycaemic index ranks food that contain carbohydrates on a
scale of 1-100. Explain what the ‘index’ is measuring. (2)

3.1.2 Why are foods with a low GI recommended for optimum health? (3)

3.1.3 Name the hormone that removes sugar from the blood or breaks
down glucose for energy. (1)

3.1.4 Diabetes is a disease where the body cannot control the high blood
glucose levels. Differentiate between the two types of diabetes by
completing the table below in the ANSWER BOOK.

Criteria Type 1 Type 2

Role of pancreas (1) (1)
Contributing symptoms (2) (2)
Treatment and management (2) (2) | (10)

3.1.5 The article refers to wheat allergies and intolerance. Give THREE
guidelines in managing food allergies. 3)

3.1.6 Select TWO foods from the list that would be suitable carbohydrate
food for a person suffering from gluten intolerance.

| All bran flakes; rice; cheese; rye bread; samp; meat ()

3.1.7 Explain the term ‘artherosclerosis’. (2)

Copyright reserved Please turn over
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3.2

Refer to the table below and answer the questions that follow:

Ingredient list in sport drinks which are taken to replenish energy

stores.

BRAND

INGREDIENT LIST

Brand A

Gu Electrolyte Brew
Replacement drink

(powder to mix with
water)

Maltodextrin, Fructose, Sodium citrate, citric acid,
Natural Flavour, Potassium citrate, Turmeric (as
colour). Gluten free

Brand B

Gu Brew

Recovery drink
(powder to mix with
water)

Maltodextrin (Glucose polymers), Fructose, Whey
protein, Isolate (contains soy lecithin), Glutamine,
Arginine (amino acids), Citric acid, Sodium Citrate,
Natural flavours, Fruit and vegetable juice (as
colour), vitamin C (ascorbic acid), Potassium Citrate,
vitamin E.

ALLERGEN INFO: contains soy and milk
ingredients.

3.2.1 Identify the carbohydrates that both products have used in their
products. (2)
3.2.2 Name THREE other ingredients in brand B that add nutritional
value to brand B. (3)
3.2.3 Identify a positive aspect in the choice of the colouring and
flavouring additives that both products have used. (2)
3.2.4 Identify the preservative in brand A and give ONE function of
chemical preservatives. (2)
3.2.5 Legislation exists for food labelling to protect consumers regarding
food labelling. Refer to the information in the lists given for brands
A and B. Comment whether with regard to food labelling the
manufacturer has complied with labelling legislation. (2)
3.3 Differentiate between genetically modified foods and organically grown
foods by weighing up the impact on public health of each one.
Tabulate your answer as follow:
Genetically modified foods Organically grown foods
3) 3) | (6)
[40]

Copyright reserved Please turn over



(SEPTEMBER 2014) CONSUMER STUDIES 11

QUESTION 4: CLOTHING

4.1  The design in Picture A resembles the design of a swimsuit of an earlier
period/era in Picture B.

Picture A

4.1.1 Name the type of fashion style that is inspired by past designs
and elaborate on this type of fashion. )

4.1.2 The swimsuit in Picture A has already passed its peak in the
fashion life cycle. Name and discuss the last stage in the fashion
life cycle that this trend is expected to go through. (3)

4.2 Read the article below and answer the questions that follow.

Betty is starting a new job. She has recently finished her final year at
university. She read an article in a magazine concerning the importance
of one’s appearance in the workplace. The article covered these three
points:

e Consider your posture
e Consider your personal hygiene
e Know your company dress code

4.2.1 For each of the above points, give TWO facts that you would have
included if you had written the article for the magazine.
(2x3) (6)

4.2.2 Betty is now earning a salary. How will this fact (young adult and
working) determine contemporary fashion? 2

Copyright reserved Please turn over



12 CONSUMER STUDIES (SEPTEMBER 2014)

4.2.3 Betty has made a list of what she will buy for the summer season
ahead. The five items below are on her shopping list.

Give her ONE good reason of advice for each item.

Item 1: Buy a classic jacket

Item 2: Get a cardigan with some decorative effect

Item 3: Buy one plain shirt

Item 4: Get Camisole (blouses) in various basic colours

Item 5: Choose pants that are well-fitting (5)

1. Jacket 2. Cardigan 3. Shirt

4. Camisole 5. Pants
(Blouse)
4.2.4 How could items 4 and 5 be adapted for winter wear? (2)

[20]
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QUESTION 5: HOUSING

5.1

5.2

5.3

5.4

5.5

5.6

Copyright reserved

Study the newspaper advertisements and answer the questions that follow.

ADVERT 1 ADVERT 2
Accommodation offered Cosy starter home
Garden cottage 2 bedrooms, bathroom, kitchen,
2 bedrooms, kitchen, lounge, carport | lounge, solar powered geyser
Available 1/9/14 Close to shops, schools and hospitals
R4 900,00 pm + deposit (excluding R69 900,00
water and electricity)

5.1.1 Name the contract and the parties involved in the case of both
advert 1 — renting, and advert 2 — buying.

5.1.2 Name another housing acquisition option available to consumers.

Refer to Advert 1

5.2.1 Using the information given to you in the advert and mention TWO
clauses that would be in the contract that would indicate the financial
responsibility of the person wanting to rent.

5.2.2 Give THREE disadvantages of renting.

Refer to Advert 2

5.3.1 This home is full-titte ownership. Explain this term.

5.3.2 How would the contractual responsibilities differ if the above home
was bought as sectional title ownership?

5.3.3 Suggest TWO amenities that the advert could be referring to.

5.3.4 Help promote the sale of this home by giving an estate agent TWO
important points that she should be conveyed to buyer to draw
attention to the positives of the geyser.

A prospective buyer is looking at a townhouse that is sectional title. Persuade
the buyer to buy the townhouse by giving him THREE advantages of
sectional title ownership that would not apply to full-titte ownership.

What is the document called where you indicate the intentions to buy the
property, before it becomes the deed of sale contract?

Buying a home comes with financial responsibilities. Name TWO types of
insurance that the homeowner should have and explain what each one
covers.

(6)
(1)

(2)

3)

(2)

(2)
(2)

(2)

3)

(1)

(4)

Please turn over



14 CONSUMER STUDIES (SEPTEMBER 2014)

5.7 Use the terms given to write a paragraph in which you cover the process of
change of ownership of a home.

Deed of transfer; attorney; title deed; transfer duty (8)

5.8 The advert below highlights many features of the microwave oven. Select
TWO features from the list below that are considered universal designs and
motivate your choice.

Whirlpool microwave

28 ¢ capacity

Huge 1 000 W power output

Extremely spacious, very well built and cooks beautifully
Large turntable for larger plates

Steam function for healthy dishes

Slide swing door for easy access

Fan cooking function

Child lock button to avoid accidents

Crisp plate for crunchy and crisp food 4)
[40]
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QUESTION 6: ENTREPRENEURSHIP

6.1

Copyright reserved

Read the case study below and answer the questions that follow.

Lizella has always been a creative person. Her friends were fascinated by
her beautifully presented gifts whether she gave them food or sewn items.
They were regularly asking her to make them various cards and tags. This
motivated her to start a small business from home in making and selling
cards and gift tags. She scans sketches in on the computer, downloads
interesting backgrounds from the internet to design a vintage look for the
cards and tags which are printed on recycled paper which she gets at a place
nearby that manufactures the paper. Ribbons attached to the tags are
decorated using stamps. The business has gone so well that she has now
expanded to decorating biodegradable boxes as containers for the packaging
of gifts. Local stationery shops have asked her to supply them with stock.
This led her to employing another person to help her. She was fortunate to
have a backroom at home to operate from.

6.1.1 List THREE human skills that were available to Lizella.

6.1.2 Identify TWO other factors in the case study that were considered
when choosing this product as a suitable choice for home production.

6.1.3 State THREE reasons why her product is appropriate for her target
market.

6.1.4 Suggest THREE criteria to ensure good customer relations.

6.1.5 Identify THREE ways that Lizella ensures that her business is
sustainable.

6.1.6 State THREE benefits to Lizella of having a trade name for her
business

6.1.7 To supply stock for the stationery shops, Lizella is going to package
her cards and tags in strong plastic pockets with a cardboard heading
stapled over the top as the label. What packaging requirements
would be appropriate for her product?

3)

(2)

3)
(6)

3)

3)

3)
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6.2 Read the folowing case study and answer the questions that follow.

calculate her selling price.

Before tackling this business venture, Lizella did a financial feasibility study.
She is going to work out her production costs and mark-up costs in order to
She would like her business to support itself
financially. She needs to know her start-up costs and to keep the business
operating until it makes a profit.

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

Name THREE needs she would possibly have had to spend money
on for her start-up costs before been able to start production.

How would renting premises influence Lizella costs?

Lizella’s sells her cards in packs of 16. Sixteen packets of cards
costs her R427,00 in material and R533,00 in overheads. Work out

the production cost of ONE packet (unit) of cards.

Lizella production cost for 1 box is R17,50. Calculate the selling price

if the profit is 70%.

Lizella would like to sell all her products. She works 20 days per

month. Work out her best-sale scenario for the month. Use the table
below for the information you need for this question.

DAILY FIGURES

Number of units made per day

Cards 16 packs of 10 48
Tags 24 packs of 10
Boxes 8
Cost of materials and packaging R700,00
Labour: 4 hours x R80 per hour x 2 persons R640,00
Other overheads R240,00
Total production costs R1 580,00
Mark up for profit @ 100% R1 580,00
Selling price:  Cards R120,00 x 16 packs R1 920,00
Tags R40,00 x 24 packs R960,00
Boxes R35,00 x 8 R280,00
Total profit on 48 units R1 580,00

In a bad month, Lizella only makes and sells half the number of units.
Work out her production cost per month in this case.

Copyright reserved

TOTAL:

3)
(2)

3)

(2)

3)

(4)
[40]
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